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Release 2.22.06

If you have custom forms defined in IQX, not all new features may be available to you. Your agency
custom forms are shown on Help - About.

¢ Features

e Enhancements

e System Administrator
e Fixes

FEATURES

Send notes to groups of Users

A new feature has been created that allows Staff Notes to be sent to users / staff in all divisions or to
a specified division. There are 2 new user roles for this, one that allows a user to create and view Staff
Notes and one that allows a user to view Staff Notes.

If you have the role to create Staff Notes once you have created the Staff Note you can track on My
Notes who has read the note and who has still to read it so this is very useful if you have a message
that you need to send and you need to know that staff members have read it.
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If you have the role that allows you to view Staff Notes you will get a pop up when a note has been
added to a division that you have access to. Once you get this when you double click to open the note
this marks it as read and the note creator can then see who has or has not read it.

This feature requires system administrator setup.
Ability to Search on Notes on certain Selectors

Notes can now be set in the top section of the Search view rather than just added through Criteria.
You can search notes in the following selectors. Company, Vacancy, Placement and Progress.

Fimd [ Keyname |  Key Word ! Companies | Contacts HeEw Ciose Hedp
Selecton Criera |I Hinis Clear Search
Search [Text Search |Company Notes - :.-)
Stored Selections |~ 4,0 dny of =

Stored Searches

Reports

Candidates able to have a Preferred list of clients and Shift Types

For agencies whose candidates like to be able to state that they prefer to work for particular clients or
work specific shift types this can now be added to the candidate record.
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Consultants can set the preferred clients and shift types on the new views on the candidate record.

& Alexandra Poppy Abbott

M4 N O S ki | Reports || Regster | Dekete | Search | P @ =

Score 67% Hep| | MK || [[)|| ©) || ¥ | Un-SUBSCRIBED from Marketing maiings | Change to Subscribed
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Warning
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Now, when booking shifts from the candidates point of view using Person - Diary - Book button or
Temp Desk - Temps - Book Shifts button, consultants can see at a glance which shifts are with
preferred clients or shift types.

In the below example it has been set that the Candidates preferred client is A & M Stephens and the
preferred Shift Type is Day.

The Pref column will show if the shifts are with preferred clients, shift types, both or indeed none (in
which case it is blank).
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Highlohted if previously used (JSMSEssl Match Explicit Availability Only @Apply Vacancy S:eard\ Criteria @Boukng: Confirmed by Temp Map SendDocs | Special Rates
Match Exact Grade Only Hide Duplicate Shifts

Pref. | Company Job Title Ref. Date From To Description Mins Book Status Send Mote Client Note -
Chent | A& M Stephens SM Test & 10... Wed 29(12/2021 1800 06:00 Night
Chent | A& M Stephens SM Test 8 10... Thu 30122021  18:00 06:00 Night
Chent | A& M Stephens SM Test 8 10... Thu 30/12/2021 18:00 06:00 Might
Type | F&C Asset Managemen... Driver 10... Thu 21/04/2022  08:00 17:30 Day
Both | A & M Stephens Scott Test 1 10... Mon 0B/06/2022 08:00 17:30 Day
Both | A& M Stephens Scott Test 1 10... Tue 07/06/2022 08:00 17:30 Day
Both | A& M Stephens Scott Test 1 10... Wed 08/06/2022 08:00 17:30 Day
Both | A& M Stephens Scott Test 1 10... Thu 05/06/2022 08:00 17:30 Day
Both | A& M Stephens Scott Test 1 10... Fri 10/06/2022 0800 1730 Day

F&C Asset Managemen... Driver 10... Mon 04/07/2022 18:00 06:00 Night
Both | A& M Stephens SM Test 8 10... Mon 1107/2022 08:00 17:30 Day
Both | A& M Stephens SM Test 8 10.. Mon 1107/2022  08:00 17:30 Day
Both | A& M Stephens SM Test 8 10... Tue 1207/2022 0800 17:30 Day
Both | A& M Stephens SM Test 8 10... Tue 12/07/2022 08:00 17:30 Day
Both | A& M Stephens SM Test 8 10... Wed 13/07/2022 0800 1730 Day
Both | A& M Stephens SM Test & 10... Wed 1307/2022 08:00 17.30 Day

M Both | A& M Stephens SM Test 8 10... Thu 14/07/2022 08:00 17:30 Day -
‘ »
Help < Back Einish Cancel

This feature requires system administrator set up.

Ability to have Webapp push notification
If IQXWeb Apps have been enabled for your Agency IQX can create jobs to send Push Notifications to
all or a selection of the registered users from the Person or Client selectors.

The end device must have activated notifications to receive.

Requires Setup by System Administrator and IQX Support.

Desk Top Inbox - Filter and Search

Ability in Desk Top Inbox to Filter on the Fetched Records in the grid to reduce the list, and to Search
for any email within the currently selected folder that is not displayed within the limited fetched
records.

This is really useful if the number of emails contained within the folder exceeds the fetch limit set.

28 = e
Fetch | Fiter on Fetched Records | Folder Search External Mailbox
Limit Fetched

Save Message as Contact Event

Expand
nbax Reply Forward Delete 50 8 Change Foider  Goto Default | Search Update

Progress due for Action From X Contact Subject Receved Attachments.
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ENHANCEMENTS

Desk Top Inbox - Default folder indication

When going to your inbox on the Desk Top it remembers your chosen folder from when you last had
the inbox open. To make it easier to tell which email folder you are viewing a label has been added in
red stating the current folder and a button to ‘Go to Default’ which will revert to your inbox or your
specified default startup folder.

scorm : 285
Diary List - Save Message as Contact Event e | ey | e SeATEn e e
S L etched
T Reply P— Delete 50 43 Change Folder | Goto Defaut Search Update
Progress due for Action From QX Contact Subject Recened Aftachments -

Collections Improvements

On Desktop - Collections the number of users in chat and attached documents columns have been
moved to a more prominent position on the left so users can easily see this information without
scrolling to the far right.

Notification Enhancements

The Notification form now can have a change of size and position saved for the future on right click on
the record icon, as in other forms.

As the complexity of Notifications has increased we have attempted to add features for ease of
administration. Now we have colour coding - the lines are coloured according to type, matching the
record colours.

Also the Types have been extended to start with the part of the system they are going to be used by
which means clearer grouping in Maintenance.

On Person Progress, Person Search Results and Person Book Shifts it is now possible to combine the
linked records in a Notification - many to one.

This means you can combine Progress on several Vacancies in one notification, or a range of shifts
across different clients from a Book Shifts Search.

Instead of sending many emails, you can now send a single message to a candidate asking if they are
interested in the shifts or vacancies selected across different clients.
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25th May 2022 08:00-17:30 5 4 Hawkins Brown Ltd. ~

26th May 2022 08:00-17:30 5 4 Hawkins Brown Ltd.
30th May 2022 18:00-06:00 5 4 A B M Stephens
30th May 2022 11:00-23:00 5 4 ABBA Ltd

31st May 2022 18:00-06:00 5 4 A & M Stephens
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Cathenne Riddell

QX Support Consultant

MY Lirnited

The Steading Office | Newhouse | MELROSE | TDw ST
DD- 01835 340 034

E: cathenne.nddell@igx. co.uk

W _www.igx.co.uk

I2X is a registered trademark of KX Limited
X Limitad is ragistarad in Scotland 171786
Registered Office: The Steading Office, Newhouse, Lilliesleaf, Melrose TDE SJT

The information contained in this e-mail and a‘nn;I attachments is strictly confidential and is intended for the
addressee only. Access to this e-mail by any other person is unauthonsed. If you are not the intended
recipient please destroy this message, delete any copies held on your systems and notify the originator
immediately by reply e-mail. The unauthonsed use, disdosure, alteration, copying, distnbution or any
action taken or omitted to be taken in reliance of this e-mail is strictly prohibted and mav be unlawful,

The same Notification Type was originally used on Fill Shifts and on Confirm Shifts - these have now
been separated.

Save to Documents option: If the Notification has been set up with Save to Docs option then the
button will save the contents of the Notification as a pdf in Documents view.

In the setup of Notifications you can select a Contact Event Type to be used when the Notification is
sent.

The Comment to All is attached by default at the end; there is now a field that can be used with html
so that the position can be controlled.
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In order to ensure the linked data is picked up in attached reports there are new parameters to
identify precise shifts.

Grouping is possible so that vacancies can have associated shifts in a table.

Mail Merge fields can be set up for Shift Rates for the different sections, and broken down into the
correct pay for each section such as Day, Night, Weekend. Also possible to split into base pay and
holiday pay

Mail Merge fields can be set up for Provisional Timesheet Shifts.

Please contact IQX Support if you require assistance in setting up the notification templates.

Company record now shows Registration Date

It is now clear when the Client was registered within IQX due to a new field within the Client record.

Person and Company - new Favourites view

If a Candidate, Company or Company Contact has been added to multiple favourites lists there is a
new ‘Favourites’ view at the bottom of their record that details what favourites lists they are included
in.

Person - Progress view - now includes a Remove button

On the Person - Progress view there is a Remove button to be taken of the short list of the selected
vacancy

Person - Progress view - tick box column moved to left so always in sight

The Select tick boxes on person - Progress have now been moved to the left hand side of the view to
make it easier for users to select the records they want. Particularly useful when you are sending
notifications from this view.
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Secondary Agency record - Redesign of fields

If a candidate is as Secondary Agency candidate you can edit their agency, reference and status on
the top right headline view on their candidate record, but only by clicking the ... button next to the
Secondary Agency Name.

M4 oG (8 s ks Reporis | Regster | Dewte  Search | | FY @ =
Score0%  Hep GOPR | Subscribed to Marketng maiings | Change fo Un-Subscribe
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Search both Contract and Shift vacancies, ensuring future shifts exist

When Searching from a Person record there is the option to look for both Contract and Shift
Vacancies. Now there is the option to ensure there are existing future shifts when searching the Shift
Vacancies.

4% Alexandra Poppy Abbott

Search for Vacancies

Select department and vacancy type and press Next

Department |m
Permanent )

Temp vl
Vacancy Status Current
Desk Type VWeekly Shift
Future Shifts Future Shifts

Booking shifts from Temp Desk or Candidate Record now has criteria filter
view

There is a new filter when searching for shifts from Temp Desk>Temps>Books Shifts or Person
record>Diary>Book.
For more information on how this works please see https://igxusers.co.uk/igxhelp/doku.php?id=167

Update this page on the wiki https://igxusers.co.uk/igxhelp/doku.php?id=167

Searching for Shifts

igx - https://igxusers.co.uk/igxhelp/
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Users can search for shifts from a specific temp using the Book Shifts Button. This will open a wizard
for you to select the temp desk where the shifts are and set the date range. As with filling shifts you
can specify whether the temp has worked for the company or in a vacancy before.

emp Desk  Drivers i

® No

Match Company

1 =5 Week(s Vacancy

Starting | 18/07/2022
Date from
Date to
Filter Vacancies

Help Next > Cancel

In version 2.22.6 and newer there is a filter in this wizard (highlighted red in the above picture) that
allows you to use the search criteria (e.g. miles away or position) to filter the results

% Book Shifts for Joe Bloggs

. Criteria Hints Clear Save Criteria on Finish
Vacancy Positon Containg |SM test
Heip <Back | Next » Cancel

The final page shows the matching shifts, from here users can open the vacancy to check details,
book shifts, send a text or email to the temp to enquire about availability or send a doc pack. If the
temp has previously worked in the vacancy the entry is highlighted in yellow.
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Expand | Highighted i previously used | SHS/Emal Match Explicit Availabilty Only (¥ Apply Vacancy Search Criteria [ Bookings Confirmed by Temp Map SendDocs | [Special Rates
Match Exact Grade Only Hide Duplicate Shifis
Bref Company Job Tile Ref. Daie From To Description Mins Book Status Send Note Client Note -
] A& M Stephens 5M Test 8 9845 Mon 15/03/2021 08:00 17:30 Day
A & M Stephens. SM Test B 9E46 Tue 168/03/2021 08:00 17:30 Day
A3 W Stephens SMTest 3 984T Wed 17/03/2021 08:00 17:30 Day
A& M Stephens SM Test 8 9848 Thu 18032021  08:00 17:30 Day
A& W Stephens SM Test 8 9848 Fri 18/03/2021 08:00 17:30 Day
A3 M Stephens SMTest 8 9850 Sat 2000372021 08:00 17:30 Day
A& M Stephens SM Test 8 9851 Sun 21032021 08:00 17:30 Day
A& W Stephens SM Test 8 9916 Wed 28/04/2021 08:00 17:30 Day
A3 M Stephens SM Test 8 9917 Thu 20/04/2021  08:00 17:30 Day
A& M Stephens. SM Test 8 9918 Fri 30/04/2021 08:00 17:30 Day
& & W Stephens SM Test 8 9819 Sat 010572021 08:00 17:30 Day
1 ]
Help < Back Finish Cancel

When pressing on SMS/Email on the above screen this can be sent as a notification.

For more information on sending notifications please see
https://igxusers.co.uk/igxhelp/doku.php?id=ug21-00|https://igxusers.co.uk/igxhelp/doku.php?id=ug21
-00

Online Web References - Can now be edited before sending to the referee
You are now able to edit a Candidate reference before it is sent on from IQX, this could be used if a

candidate provided an incorrect email address and/or name.

You can edit the reference before it has been sent as shown below
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Department

Reference Type

—IReferee Name

Scott McMulen

——FHeferee Name

Scott McMullen

— Salutation

Organisation

12X Limited

Referee Job Title

Support Manager

-lAddress

— Addr

— Addra

— Addr3

—Town

— County

— Country

—PostCode

-IContact Details

Email: scott. mcmulen@ige.co.uk

—Home Phone

—Work Phone

—Mobie Phone

—Fax

— Email

scott. mcmuBen@igx. co.uk

Job Title

Delvery Driver

Job Title Notes

Consulkant

od reliable worker, always on time.

SCOTTM

Created

1907122 13: 31

Approved to Send

Ask Candidate Before Send

Sent to Referee

Reminder Blocked

Last Reminder

Completed by Referee

Process Completed

Reference Refused

If it has already been sent to the Referee it can't be edited, again shown below
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&% Reference Request for Alexandra Poppy Abbott from James Joyce at Wicklow Marketing

Report Save and Close Abandon

Department |
Reference Type Personal

+ Referes Name James Joyce (lames)

Organisation Wicklow Marketing

Referee Job Title HR
= Address 1 The Town Square, Melrose, TDG 91J
L Addrt 1 The Town Square

—Addr2
— Addr3

—Town

— County
— Country
— PostCode TDE 9JJ

— Contact Details Email: ji@wicklow.com

—Home Phone
—Work Phone
— Mobie Phone

—Fax
- Email ii@wicklow.com

Job Title Marketing Assistant
Assisting on major chents

Job Title Notes

Consulant VHE
Created 0612113 15:51
Approved to Send
Ask Candidate Before Send

T Zent to Referes 200120 13:14 |

Reminder Blocked ]
Last Reminder
Completed by Referee
Process Completed
Reference Refused

Online Web References - Selection of Types to process that results in
different Questions being displayed

An 1QX standard Web reference can be personal instead of employment so different questions are
appropriate for referee to fill in. IQX can now link the Type of reference with specific sets of questions.

This feature requires Systems Administrator setup.
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Placement Extensions - Extension reason is non editable

When adding a placement extension the extension reason is no longer greyed out and users cannot
manually type in the box

Placement - Shifts view - now has Confirm button

Placements Shifts view now has Confirm button

Direct Engagement Message changed to include Inside IR35

When using the Direct Engagement button on a Placement the message has been changed to ‘Will
this Direct Engagement be calculated for PAYE using Vacancy ENI percent or be Inside IR357"
Vacancy search criteria created that finds Active Broadbean Adverts

If your agency use Broadbean you can now have a vacancy searchable criteria added that will show

the number of Active Broadbean Adverts.

This feature requires System Administrator setup.

Stored Search views now have a column for Department

With a new column on the Stored Search Selector, you can see clearly to which Departments the
Stored Search relates.

igx - https://igxusers.co.uk/igxhelp/
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Extension of Ops Teams to wherever there is a consultant dropdown on a
selector

On the Temp Desk, we now have the option to filter by your Teams in all positions with an active
Consultant drop down.

Temp Desk - Contract - Availability view - right click shows work pattern days

On a Contract Temp Desk, Availability view, right clicking on a cell now shows the days of the work
pattern set in the placement.

Temp Desk - Expiry dates - ability to Exclude some Expiry Dates by Person
state

There is now a way to set an Expiry date for a selection of Candidate states so, when that Candidate
has an expiry date which may not be required for some Candidate State, it is not enabled.

For example, a British passport may be necessary for pre-registration Candidates, but not once they
are Current.

If set not for Current then it won't show red in the 'Expiry Dates' area of the 'Temp Desk' for current
Candidates or be included in the Days before Expiry or Shifts after Expiry count.

This enhancement relates only to the display on the Temp Desk Expiry dates view and does not affect
the Compliance Score.
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Not Required for 'Current' Candidates
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Temp Desk - Expiry Dates option to only show Expiring within 7 days

On Temp Desk, Expiry Dates the Temps to Show drop down box has an additional filter for Expiring
within 7 days
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Temp Desk - Consultant filter on Temp Desk - hover text added

Hover Text added to Consultant filter on Temp Desk to make it clear which Temp Desk Views the filter
applies to.

Temp Desk - Vacancies - Set up background colour on shift cells

An new function to change a cell background colour on Shift Temp Desks, Vacancies according to
custom criteria, such as having a Client Note exist.

Shift Quick Fill - Modification to find by Serial Number or Client Ref

When using the ‘Quick fill Shift’ button, it now searches using the shift their ref making it easier to
locate the required shift.

The “Quick Fill Shift” button requires activation in your user record.

Shift Viewer - Text filter added

A new text filter has been added to the shifts view on the temp desk allowing users to quickly identify
shifts with a particular reference, job title or client.
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A e Confrmed [ Non-Cascadeable  2) [Count| | Process @ @ -
From |01/03/2021 = | o (18072022 | = n - @ Worked Cascadeable
g Flar | @ Provisional | canceled @ Cascaded Fiter Shifts Add Shifts = |(Bulk Cancel Unfilled
Temp Company Vacancy Date From To Break Description Qur Ref. Their Ref. Essential Skil
F lan Warnes A & M Stephens Labourer Mon 05/04 08:00 17:30 60 Day 9860
lan Warnes A & M Stephens Labourer Tue 06/04 08:00 17:30 60 Day 9861
lan Warnes A & M Stephens Labourer Wed 07/04 0800 1730 60 Day 9862
lan Warnes A & M Stephens Labourer Thu 08/04 0800 17:30 60 Day 9863
lan Warnes & & M Stephens Labourer Fri 09/04 08:00 17:30 60 Day SEE4
lan Warnes A & W Stephens Labourer Sat 10/04 08:00 17:30 60 Day 9885
lan Warnes A & M Stephens Labourer Sun 11/04 08:00 17:30 60 Day 9866
James Bolton A & M Stephens Scott C&C Test Mon 12/04 03:00 17:30 60 Day 9893
Joe Bloggs A & M Stephens Scott C&C Test Mon 12704 08:00 17:30 60 Day 9905
Onieka Brown A & M Stephens Scott C&C Test Tue 12/04 08:00 17:30 &0 Day 9894
Joe Bloggs A & M Stephens Scott CAC Test Tue 1304 08:00 17:30 60 Day 9899
Joe Bloggs A & M Stephens Scott CAC Test Wed 14/04 08:00 17:30 60 Day 9895
Joe Bloggs A & M Stephens Scott C&C Test Thu 15/04 0800 17:30 60 Day 9801
Tracy Buchan A & M Stephens Scott C&C Test Thu 15/04 08:00 17:30 60 Day 9896

Shift Viewer - Now indicates which unfilled shifts have short lists

Now when a shift has a short list of Temps set up the Temp column on the main view will contain a
count of number short listed, to be seen when shift expanded.

Shift Viewer - Shift Filter box - Option to 'Save as my Default'

On the Shifts Viewer, when selecting the Filters in the box on the right, you can now save your
preferred filter set-up for using again or as a starting point, the next time you open the form.

Confirming Shifts - New method of selecting All/None by right click

To make the Confirm Shifts form more user friendly with Notifications options rather than buttons
above each column you can now right-click the headers for certain columns to select all. Columns that
you are able to do this on are marked with a *.
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> Right dick column(s) marked
- = M 4 P M |appicant | Saveand Close| Include Confirmed| | Abandon | | SWS / Email Query wiih > 10 Select Al Riores Help |
QOur _— L E — = Their Send * Notify * Motify * -
Ref, Date From To Description Person Cancelled Cancel Reason b Select All ed  Ref. Grade MNote Quary Clent Temp
» 100N wed 29/05/2022 08:00 17:30 Day MeMullen, Louise Select None
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Questionnaire maintenance - Filter on Choices

A filter has been added to the Choices section of all Questionnaire Maintenance forms.

E i Questionnaire Maintenance

Applicant Questionnaire (P)
Questions | Add Delete | | Undo | |Restore Deleted  Filter | Redo Order Font Colour | | Compliance Messages | | Expiry Excluded States.
Question _ . Min Step ) Wizard Web Web Search |~
Order o Question Description Type size Urds Requind  Group o AN oikn View Hide
211 CRX D85 Expiry maximum length of text test for test pu Date -200 |
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300 H3 e ) - Heading 230 0
310 NAT Nationality Text =230 0
315 VE Viga Expiry Date =230 0
315 VS VIS4 Type Single Selection =230 0
L} L]
Choices | Add Deiete | | Undo Filtes | Restore Deleted Choice | Sub Choices | Add | Delete Undo
Order Cheice D Choice Description Autofil search words (comma separated) Value Web Hide Analysis - Order Cheice D Sub Choice Description Value |~
B 10 A1 Passport »
20 A2 Birth Certificate
a0 A3 Marriage Certificate
40 A4 Visa View
50 A5 Driviing Licence
Ll L] L] L]
Update Save and Close Abandon Help |

This is really handy if there is a huge list of choices for a particular question.

Maintenance - Custom Columns option to select 'ALL' departments

A quicker way to access all the custom columns for all departments, there is now a drop down for ‘All’
departments with custom columns
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IQXAnywhere report export option of .xlsx

IQXAnywhere now has the report export option of .xIsx

Ability to insert an html table into Boiler Plate Text

It is now possible to put a table into boiler plate text so that it can be used by consultants in contact
events to record interview notes etc.

Users should convert the contact event to HTML and then insert the boiler plate text for the table to
appear.

This feature requires Systems Administrator setup.
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