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Release 2.21.04

If you have custom forms defined in IQX, not all new features may be available to you. Your agency
custom forms are shown on Help - About.

¢ Features

e Enhancements

e System Administrator
e Fixes

FEATURES

Placement Extensions System

It was noted that Placements that get extended need to be identified as such as creating a whole new
one manually is time consuming. As a result of this we created a new Placement Extension System.
Users with the layout role to enable them to authorise Placement Extensions will see this new button
on Placements.

& Temp Placement of Craig Adams as Scott Test 1 at A & M Stephens

I e Aa| Vacancy | Reports | Deiete | winaraw | Hep | 3| o | =
Applicant Cralg Adaws -+ « || | Add Extension
Company A& M Stephens, & Stephens «- Sta Dote 0042021
Scott Test 1 ;
Contact Events b con e Leave Date 130672021
Rates Department Events
PO Number Consullant SCOTTM
AWR Roke
AWWR Linked Coniract Our Ref. 3460
Placements Placement Date pasza Concurrent of Shifts vl
Shifts Owverride Invoice Layout Ov R3S
Timesheets Sales Brand ARl Days per Week 3
Accounts Invoice Prefix At + Work Pattern WTWTF__ 0500 7.5 hours
Invioice Emai a1 @ige.co.uk 3
Staged nvoces

When this is pressed you are then prompted to select the reason for the extension, the new leave
date and the reporting start date, you can also add any relevant notes at this point.
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Extension Reaason

Leave Date |13/06/2021

Reporting Start Date |13/06/2021

MNotes

All of the changes made are detailed in a placement extension table which can be viewed at the
bottom of the Placement. This shows the original Start Date, original Leave Date, the updated Leave
Date and also who changed it and when. This table is also updated if you manually change the Leave
Date or create a Provisional Timesheet that is beyond the current Leave Date.

& Temp Placement of Craig Adams as Scott Test 1 at A & M Stephens

% Vacancy = Reports | Delete  Wihdraw | Hep 3| o | -

Craig Adams LY . A Bl
Timesheets Company 4 8 M Stephens, A Stephens -.-

Start Date 09/04/2021
Scott Test 1 ;
Acceunts Job The Leave Date 1310672021

Chent Department i Work Pattern MTWTF__ 09:00 7.5 hours
PO Numiber 12345

Contract
Hotes Placement Date 09/04/2021

Staged Invoices

Department Events
Consulant SCOTTM
Our Ref, 3460
Concurrent or Shifts v
Owverride R3S
Days per Week

Questionnaire

Contacts Owerride invoice Layout
Documents Sales Brand ARt
Invoice Prefic A1
Invoice Email a1 @ige.co.uk

Location Map

Directions

Vacancy Roles Original  Orginal  Reporting  Leave Who When Who When Extension =«
Start Date Leave Date Start Date  Date Changed Changed Authorsed Authorsed Reason

b 0SI0472 190821 SCOTTM 2805721 10:33 SCOTTM D4/DE21 11:45
Chat S04 0G0GZ1  SCOTTM 2605721 10:31 SCOTTM 2605721 10:31 More Time

Modify Screen 00421 0e/0E21 SCOTTM 260521 10031
Placement
Extensions

Audit Trail

This feature requires system administrator setup.

Notifications can be sent on Provisional Timesheets

In addition to the other areas from which you can send notifications the ability to send notifications
has now been added for Provisional Timesheets on the Temp Desk. You must press Ctrl + click with
your mouse to select the timesheet before pressing the notification icon. Notifications can be sent to
the Candidate, client or both.
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& Temp Desk

Desk Wiew fear i eek
Drivers = | [Weekly Shift = | |2020 : 53 : Ends 11042021 (Current Process Update Close Help Con
Filte
Vacances | cearch | | Expand | | Add Vacancy |Apphcant | | Creale | Copy | Comment| Query | ﬂ 2| Count
Tmpe Payrol Account
id to - T
Availabilty Humber Batch + PO Ref  Paid to - Ref and Name  Temp Desk No. Temg Cod Company
Placements ¥ Provisional 1 Drivers ADDE1T Andrews, John 524 ABBA Lid Clasy
Vacancy V3444 0-123 Drivers 30038 Adams, Craig XNS001 A & M Stephens Scolt
z:: V3445 0-123 Drivers 30042 Barton, Adran XNS001 & & M Stephens Scolt

This feature requires system administrator setup.

Ability to add a new Vacancy View on DeskTop
As well as Current Vacancies and Tracked Vacancies it is possible to add a new Vacancy view within

the Desktop. This is capable of displaying multiple vacancy states and useful if you want or need to
monitor or action vacancies that are across multiple states.

SCOTTM =

Daily Work List Perm || Temp [Bllr Fitter

Department Company
SCOTTM  construction A & M Stephens
SCOTTM
SCOTTM
SCOTTM
SCOTTM
SCOTTM
SCOTTM
SCOTTM
SCOTTM
SCOTTM

AHF
Events A Stephens

Events

Scolt Test 1
best
SM Test 8

A & M Stephens

A & W Stephens june brown

Progress due for Action Drivers & & M Stephens Ralph Black

new new indus & & M Stephens Scoft Abbott Ground Worker

Interviews
Events Scoft Abbott
Akan Mcluben

Scofl Mchulien

Scoft Test Job
Test SM
Buider

& & M Stephens
(Contact Events dus for Calback new new indus A & M Stephens
Drivers

Drrvers

Current Vacancies A & W Stephens

. ABC Contract Services Peier Jones Scoft Mch Test
Tracked Vacancies

Consiruction ne ABC Contract Services Winnie Pearce

joner

Scob Test Vacancies

Flacements
Reports.

Backup Log

SCOTTM
SCOTTM
SCOTTM
SCOTTM

Drivers AWR NOTA
néw néw indus Beale & Co
Construction ne Beale & Co

Drevers

This feature requires System Administrator setup.

Career Legal Ltd

Peter Jones
Andy Jones
Andy lones

Paul Knight

Drivers Mate
Coffes Maker
Brickiayer

S Test

Departmental Questions can be added to Contact Event Questionnaire

As well as being able to add global questions into a contact event questionnaire, users with the
required settings are also able to add / view departmental questions in the contact event
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guestionnaire.

Md4p MW |53 58 el | Reporis | | Delete nep | | S & -

Text Person Alexandra Poppy Abbott peefl = | | X
| 3 .

P Made By SCOTTM Home Phone  |01832 255 284

Dats DB/0E2021 Day Phane 01
Questonnaire

Time 13:54 — Mobile 1

cnaiLop Type Dther = —E-mall Alexandra_Abbothi@igxdemo. co.uk an
Summary — Linkedin Alexandra_abboti@igedemo. co.uk e
Dutcome — Skype Alexandra_abbottiigxdemo. co uk
Callback — Twitter -‘ku‘.‘xﬂﬂdf!_ﬂbbﬂmmﬂ&m co.uk
Falkack Tens -
Scott Test
Contact Made

This feature requires system administrator setup.

Added drop down list of Global Documents when sending a mail merge

Drop down list similar to that when sending a Contact Event has been adding when selecting a Global
Document to be sent within a mail merge.
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Subjpect

Attachment Message Text Template

Attach Document

Atlachments @ Global Documents

Cvis)
Letter as
Plain text
(® HTML
Aftachment :
A QX
b Terms and Conditions
Timeshest Template

R

8 Send or Print AN So R -
@ ignore others) Address (ignore others)

Include QX Signature (i) Ok Cancel

Agency Questions can be included in Email Signature

Answers to Agency questions can now be included in an email signature. Please contact IQX Support if
you wish to add this to your email signature.

ENHANCEMENTS

Collections / Internal Chat improvements

There have been several tweaks and improvements made to the Collections / Internal Chat feature.
These are listed below.

1. A new User Layout Setting for collections has been added. Only Users with this Layout Setting
enabled will be able to view and use the Collections / Internal Chat Feature.

This feature requires system administrator setup.

2. List of Users which excludes those who have not got the rights to see Collections / Internal Chat.
The Collections / Internal Chat view only shows if the user has the layout setting activated that
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enables them to see this. In addition when adding new users you are only able to add users that have
this enabled.

3. New button added on Diary Pop Up that takes you to DeskTop, Collections / Internal Chat. When a
user gets a pop up reminder to advise they have been added to an Internal Chat / Collection or that
there is a new chat message there is now a button within the pop up that takes you to the Internal
Chat / Collections view on the Desktop.

& Appointment | Reminder

Consultant

Minutes = B

Tue 2200872021 1458 = Recur every

There is new chat in Collection: Test Collection

{® [Reminder (no duration)]

0= Minutes Hours Days Weeks

DOther Staff

Add

4. Latest chat always shows at top and column showing number of unread chats. For users that have
access to the Internal Chat / Collections view a new column has been added to show how many
unread messages there are. This is in addition to the latest chat always showing at the top.
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Archivi canlus |Actve =l F Dol

Wrilarmial Chat T Latasl Wha Date Whan
Type Chasd Created Fram Creaded

Reports | Test Coliecton Leads. P IINEN 1535 SCOTTM L Lk lrilg 1 I 13e

Tesl & 6TETE nvgice ’ 0 26051 1344 SCOTTM AR 1143
Testl 0 N1 0843 SCOTTM IR0 M1 0a41
Inzamng SUS Fivoices for Review 8 300321 1408 SCOTTM oamaR02t IACES2021 WO 1402
Scof Test 7 - SC0TTM 1O 091

Backup Log

Tracked &pphcant
Test 1 = SCOTTM 1221 0GSs

Crans

3
best 5 o SCOTTM eyl irglllics ]
internal Chal S0t Test Recommengasons g SCOTTM e N2
Scof User Teat Leads g SCOTTM 4521 1304

Probiams Prablems L SCOTTM 012021 IM22021 M1 1403

5. Easier to expand and styling and sizing improvements Users with access to Internal Chat /
Collections are now able to double click on the name to open it rather than having to click on the
Expand button. Styling and sizing improvements have also been made particularly within the
guestionnaire section.

Notifications Improvements
There have been a few tweaks and improvements made to Notifications, these are listed below.

1. Can include Consultants' Direct Lines and Mobiles as merge fields. New fields for Mobile and Direct
dial have been added to User / Consultant records. These can be used as merge fields in emails or
texts without the need to configure user questionnaires.

Document | Fields Merge
Search

= Latter
Today's Date
Recipient Name
Recipient Address
Recipient Salutation

Signatory Name

Signatory Title

Signatory EMail Address

Signatory Mobile

Signatory Direct Dial

(st of Aftached CVs
+- Phone Numbers

Insert Field

2. The column heading Description is also the default Email Subject, this is now clearer when adding a
new Notification.
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New ID

The Descripbion may be used as the Email Subject

Description

ransmission Type
Motification Type

Heapent Type

If more than one Notification template is available instead of prefilling with the first one there is text
that advises to ‘Select a Template’ so users are aware there are options.

[ Create Contact Event
Next > Riefresh Expand
Add Attachments
Fie | CV || Document
Doc Pack

3. Although the description is the default field for Email Subject, a new one can be added. A new field
for Email Subject has been added to notifications. Although the description is used as the email
subject you can now add a separate more meaningful subject for the email. If an email subject exists
this will override what is in the description when it comes to sending the email.

M 4 p M SaveandClose Abandon |Update Help
D CLENTCONTACT
Description Client Contact

Transmission Type | Emai
Notification Type | CLENTCONTACT
Recipient Type Client

Email Subject Update on Current Candidates
Sort Order 0
Group Code
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Terglate  Chent Contact : 88 Create Contact Event

Send Refresh Expand
Redpients Add Attachments
Add File || CV || Document

Remave

Subject  |Uipdate on Current Candidates N Remove Attachment

:fl:l"';'l':" Insert Comment Eddt thes Message Criy

4. Merge fields can be added to the Email subject. Improvements have been made and you are now
able to add merge fields to the email subject on a Notification. This could be useful if for example you
are sending Notifications to a short list of candidates and you want to personalise each email subject
line.

#* MNotification Template SM_TEST_1

M 4 p M GSaveandClose Abandon Update Help
] SM_TEST_1
Description This is my test notificaton

Transmission Type |Email

Motification Type | PERSONCONTACT

Recipient Type Candidate

Emai Subject Interview Reguest {App_Name}
“Sorl Order

Group Code

Diwsion

Defunct

Insert Text Inzeri Field Insert Question| Search Find Preview Template

% This is my test notification

Template | This is my test notification = Create Contact Event
Send Refresh Expand
Recipents Add Attachments
Alexandra_Abbott Biqudemo. co.uk
Add Fie || Cv  Dooument

Remove

Subject [riterview Request - Alexandra Poppy Abbott Remove Attachment

— Insert Comment Edit this Message Only

(For al)

Please note there is a 100 character limit on the Email Subject Field.

5. New recipient type 'Owner' has been added. Notifications now has a recipient type of owner to
simplify if you want to send documents internally.
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New Template

The Description may be used as the Email Subject
Description

Transmession Type

MNotification Type

Reapent Type

L1

Extra warnings when deleting employment records

As an extra precaution an additional warning has been added if you are deleting an employment
record from a person's history that has contact events attached to it.

e Delete this Employment Record (Interna

Yes Mo

9 There are 1 contactevent(s) attached - are you sure you want to delete this Employment Record?

Yes Mo

Changes to Contact Event Description are Audited

Any changes made to the description of a Contact Event type are now audited. These can be viewed
in Maintenance, Database Diagnostics, Audit Trail under the Audit Type - CLASSCODE. This details the
old description values as well as the new ones.
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& Database Diagnostics

QX Bcences in use: 1 Cose

Engine Detais - Audit Type CLASSCODE = | Date 01/042021 < | to | 22062021 < Count Export / Archive Fiker

Audit Type Descrpton When Login Hame  Oid Values New Vales Recordil Ca -

Engine Window —
hi- 'i‘i-'vi-i- L4 Description changed 250472021 11:57 SCOTTM Mai Chimp Fve changed this MC

Server Detais

Improved naming when dragging a report into a Contact Event

When dragging a report into a Contact Event and then clicking on Send Email. When you hover over
the attachment it now shows the report name, previously it would only show the ID.

-
cC

BCC

Subject

Altachments

CVil} Fies and Documents
f:_Tjsew'-s-::WﬂppDala'mcaHTemln'dQDEI:?D:E 1062214245305 Person List A_22-06-2021_15-10-4T pdf |
T
Eie | Document
Remove

Filter Added to Compliance Documents Questions View

A filter has been added to the Compliance Documents Questions view. In Maintenance, Agency Setup,
Document Types (ensure that it is Compliance) and then when clicking on Questions you are now able
to filter to quickly find questions.
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& Questions for Compliance Process (mouse select only)

Glabal MHurging
Filtet date |

Question |0 Question Descnption
k DCL Date Cleared

DRC Date Recleaed

DTP Dabe distibuted

Placement Selector Default of Perm, Temp or Both

When on the Placement Selector the Default behaviour as to whether it should show Perm, Temp or
Both is now based on the Users role.

SCOTTM * | | Start | |Placed [E Date 18052021 | = |to |18/052021 Perm  Tamp [;| Ciose Help
Details Expand Company Applicant Vacancy Count ? Update
Filter Process Applicants Process Companies Process Contacts Process Vacancies — Filer Map
Stored Filters Consulant Company Apphcant Job Tite Temp Pay Charge Placed PO Number Ou =
Reports p SCOTTM A& M Stephens Neil Lake Ground Worker B 102 1525 MN22019 12345 34
Mail Werge SCOTTM £ 8 M Stephens Craig Adams Scoft Test 1 [d 09/0472021 34

If just Temp Role then the Temp Button is selected
If just Perm Role then the Perm Button is selected
If both roles then the Both button is selected.

Amendments to Margin checking

Changes have been made so that margin checking is now done on charge less cost instead of charge
less pay.

Ability to easily add specific rates to specific days using Rate Scripts

It is possible to assign a specific rate to a specific day using a Rate Script. For example you can say
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that if a shift falls on the last day of the month apply 'X' rate. Useful for Days like Christmas Day or
New Years day or any other specific date where you would pay a different / Enhanced rate.

Please contact IQX Support if you would like to add this.

Temp Desk Availability - next availability

When on the Temp Desk Availabilty view if you click on the date heading at the top of the grid this will
only show you people that are available on that specific day. This allows you to easily see who is
available on a specific date from one place.

Fixes

e When Filling shifts IR35 pop up only comes up on first booking rather than all.

e Searching in General Settings for the word ‘Consultant’ this now returns Layout Setting 110
‘Show Consultant against Companies’.

e SQL error on Person Progress Send Doc has been fixed.

e Issue with Contact Event Selector not listing other staff who have access to the same divisions
fixed.

e Rounding error with Margin Rate checking has been resolved.
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