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Release 2.15.11

Note: If you have custom forms defined in IQX, not all new features may be available to you. Your
agency custom forms are shown on Help - About.

New Features

Users

Improving speed of matching known temps to a shift.

An ‘Add Shifts’ button has been added to Temp Desk - Temp to provide an alternative route to adding
shifts in addition to the ‘Add Shifts’ button in Temp Desk - Vacancies.
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From Temp Desks select a candidate - Add Shift - Fill in Shift Details - Save and Fill and the form
below will appear with the last person ticked visible. Continue to fill the shift.
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In addition, it is now possible to drag a candidate to the ‘Fill Shifts” window, from the Person Selector.
Ensure the Person has their name checked and continue to fill the Shift.
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Person, Payroll. "Awaiting NI" added.
Where a candidate has not provided their National Insurance number this can be recorded by using
the New ‘Awaiting NI’ tick box. This function does not transfer to payroll. Contact IQX if needed.

This can be accessed via the Person Selector - Payroll - Scroll down the lower part of the table.
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Help Registration Report

emp | Dvson OGN - oo 7
Known As Brenda Alert
Contact Events myame Brenda Checkley Reg. Departments Construction® (Temp)
Compliance Available From Dept. Questionnaire Canstruction®
Sl Hpersonal Female 36 [EJob Title Civil Draughtsman, Coded Welder
GetinTouch 4o e phone 01385 340033 HKey SKils
Diary Day Phone C3Cs No
; g CSCS Expiry
Availabilty Mobile 07453909903
E-mail Brendaf@ig«. co.uk Test number for dec ...
Reguirements Payroll Email A&... E***Person Q'aire**
o ESocial Media - Do not mailmerge L. -
Qu e_sﬁnnrﬂe Composite Co Template Maintenance
. rs
Perm BLLalter: | Tax Code: , Week 1 Indicator: Mo
SrTTiTE Title for Payroll M=
Composite Co Pay Ref
Compliance MNo Holiday Pay D W

Employment History - Unlinked Companies

Employment History with companies who are not recorded on IQX can now be added to a Person
record.

In Person record - History - Add Employment/Delete Employment - No and complete the details and
save.
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Help Reaistration Report ==
Temp Divisin | ERDSHINIIII - Head Company Name  Mciies
Known As Brenda Alerd
Contact Events myame Brenda Checkley Reg. Job Title  Product design
Compliance : Dept
Status Available From ] Please supply Dates if known
et Touch EPerzonal Female 35 HJob
MIOHE Home Phone 01385 340033 EKey From 28/01/2010 v
Diary Day Phone CsC
- Mobile 07453909998 CsC JLg /08,20 v
Availability
E-mail Brenda@ige.co.uk Test
Reguirements Payroll Email A... E***Pg [ Ok ] I Cancel ‘
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Questionnaire Company Expand Add Employment Delete Emplovment Make Internal Withhold  Process Comp
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T — —

If, later, it becomes worthwhile adding the company to Company records this can be completed by
making the employment internal via the ‘Make Internal’ button.

Allow ascending/descending sorting on shifts

Ascending and descending sorting has been provided in Temp Desk - Vacancy - Shifts for ‘Our Ref’
and ‘When Entered’ columns.
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|Ten'||:| Company |\.-’Bcancy |Vac. 5ite.|Date |Frnm |T|:| |Ereak| Description |Uur Ref.|heir RewllWhen Entered E:
p Brenda Checkley Danka Business Sys... Biscuit Cutter RCPE KMon 13410 |08:00 |16:DD | 60 & Hours = ZTITUNDE 12480

Web Referencing

Users can now send reference requests and receive references from within IQX via the web. Referees
will be able to log onto a temporary website to complete the reference which will automatically
update the IQX database. This functionality requires System Administrator set up in addition to 1QX
set-up of the database/wpk, IQXHub and some IQXWeb functionality.
web_referencing_user_guide_.docx

Temp Desk
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Tempdesk, Expiry Dates. New filters added.

To improve the ease of searching within Temp Desk - Expiry Dates, new filters have been added -
‘Working this week’ and ‘Person state’.
Temp Desk - Expiry Dates - Working this week filter (click button) - Person State filter click buttons.
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P Abraham Ford 281 31/12/2018 |13/08/2016 D Not Active
Timesheets A Secondary Agency
Tyt N Client/Candidate
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Shift/Vacancy Confirmations and Auditing

Confirmations details are recorded for Shifts and Vacancies.

In Vacancies - Temporary Vacancy - Diary - Right click an Appointment - Edit - View the information
at the bottom of window.
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In Temp Desk - Shifts - Details Tab - scroll to bottom of the window.
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Temp Desk - Shifts. If shift or plan auditing is on an Audit Trail is added.

Access to this facility is dependent on user access rights and Shift or Plan auditing being switched on.
The tab is located at Temp Desk - Shifts - Audit Trail. Shift Confirmations can be audited, format - “0,
02/09/15 11:50:01, Ivan Baldwin”. The 1 is a confirmation and a 0 indicates unconfirmed.

| Details | Quick Fill | Short List | Cascade History | Audit Trai

|When |T'_.rpe | Deszcription | O

B 3001062015 11:57... SHIFT Shift 9425 Client Confirmed edited QOurHef: 0,,
32015 12:3... SHIFT Shift 9425 To edited OurRef: 09:00:00
32015 12:3... SHIFT Shift 9425 Client Confirmed edited QOurHef: I 1, 30M0M5 11:57:57, lvan E!ald':.'inl
32015 12:3... SHIFT Shift 9425 Client Confirmed edited QOurHef: 0, 30M0M15 12:31:26, van Baldwin
INTW2015 12:3... SHIFT Shift 9425 Temp Confirmed edited QurRef: 1,,
32015 12:3... SHIFT Shift 9425 Temp Confirmed edited OurRef: 0, 30M0/15 12:31:53, van Baldwin

Person , Tempdesks. Adding/removing can be audited

The adding or removing of Temp Desks from a person record can be audited. Additional Temp Desks
are added via Person Record - Register - Complete the form including allocating a temp desk.

The audit trail is recorded in the side bar view of the Person record.
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@ Brenda Checkley E@
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Help Registration Report

Temp Division ERESE - Hieadine -
Known As Brenda Alert
Cls I:Zl}fﬂ Ehame Brenda Checkley Reg. Departments Construction® (Temp), Events (Tempy, Legal (Temp)
CIS Cards Available From Dept. Questionnaire Legal
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Fhote Home Phone 01325 340033 Murging Date
Documents Day Phone Date of Qualifying
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Wailer Lists | Employment History added (Internal) 0612015 12:04. AN Added 1
il B uii=beil—T1x Code - Brenda Checkley 06M1/2015 10:52... MAN 4aaL 1
Audit Trail NI Letter - Brenda Checkley 06/11/2015 10:52... VAN A 1
a— _NIUpdﬂted-Br&ndﬂ Checkley 06/11/2015 10:52... MAN BB123456D 1

IQXNet

Authorised e-timesheet, Entered now shows the client contact who
completed the timesheet

In IQXNet the timesheet has been enhanced by the inclusion of the name of the Consultant who
completed the timesheet on the portal.

Period W201532

Dates From 02411/2015 to 08112015
Payroll Company 1

Analysis Code E3

Entered 02M1/2015 14:29 By Suzanne Smyth

Processing Details

Accounts

Maintenance, Invoice Management Groups. "Tradeshift" added as a Process
Method.

Timesheets will go through Batch invoice creation and invoices will not appear in Send Invoices or
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Send OB10 Invoices. Contact IQX to implement this feature.

System Administrator

View only default to see IQXNet details

There is now a ‘View only’ option for IQXNet. Consultants will be able to open the record of a
candidate with the IQXNet icon on their Person record but will not be able to make any changes to the

record.

This function requires IQXNet and is set up in Maintenance - Users - IQXNet.

Role Group ICC<NET - Search
| Group | Role |5&arch Criteria Gruup|Assigned|
IQXHET Can only view IQXNet uzers

On opening the IQXNet record the Consultant will see -

-EF"‘- IQXNet User Paul Gunning

|;| New |0XNet User

UserClazs CANDIDATE
. Name Paul Gunning
Rights " LoginiD paul @igx.co.uk
Email Address paul@igx.co.uk

inkg

Expiry Date

Role Group ICC<NET - Search
ICXNET Can administer I0XNet users

LLCOCHIET. Can.onhouisaclOnchiat usace

will see -
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(@[ @3] (resecramvora ) [
all

inkd User Class CANDIDATE
' Name Paul Gunning
Rights Login 1D paul@igx.co.uk

Email Address paul@igx.co.uk

Expiry Date

Compliance Documents - Adjustment of document input configuration to
change size/readability.
Compliance documents can now be adjusted to improve the size and readability of the documents.

In Maintenance - General Settings - Settings 1870 and 1880. Both input values specify the percentage
of resolution and compression for compliance documents.

F| | SOy Dt:LI.IIIl.E [ = dll TITIESTTEEL LIV E=U [k} 1T LTS LEIEUIL LIS GV RS L A0 W
1870 Settings Resolution for Compliance Document Input 72 Allpws fine tuning of readability/size
1880 Settings Compression for Compliance Document Input 75 Allows fine tuning of readability/size

New User Role - Restrict Users from seeing Temp Desk other than own
User can now be restricted from seeing Temp Desks other than their own.

Group | SEl't'nE |Acﬁvate| Expires | Motes |
USER Hide Temp Desk other than Own

USER Hide IE".I'I'ImE'-SE Cascade

The setting can be accessed via Maintenance - User - Layout Settings - Group USER - Click 'Hide temp
Desk other than own'.

Maintenance, Temps, TS Query Reasons. Unused Codes Button added.

With a long list of timesheet query reasons it can be difficult to determine which ID characters are
available. The Unused Codes button will display available ID Codes.

Go to Maintenance - Agency Setup - TSQuery Reasons - Unused Codes

igx - https://igxusers.co.uk/igxhelp/
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o Maintenance - Temp Setup
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New field 'Code’ used to filter Timesheet Query Reasons

A new field has been added allowing control over the choice of reasons available to a user when
querying a provisional timesheet. Querying a provisional timesheet will allow the timesheet to be

referred back for corrections or further approval.

To access this feature: Maintenance - Temp Setup - TS Query Reasons - Insert selected query codes.
(alphanumeric works best).

A Hours incorrect
B Review shifts
C  Shift cancelled

O Awaiting client approval
E Person details incomplete]

Maintenance - Users - Select User - Insert User’s TS Query code.

igx - https://igxusers.co.uk/igxhelp/
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hvan Baldwin
BALDWIM MNMAN
AN

Mottingham s
12345678901234567890123456| |
Drivers

Dema - Construction ABC

ivani@igx.co.uk
Pl

Desktop x diary

j —

Note if the query codes are left blank both in Temp Desk setup and in the user record the user will
have access to all TS Query Codes.

To set up the TS Query Log - Maintenance - General Settings - Temps - No 530 - Y.

510 Temps Work Pattern Start Time 0%

EEnectzlZ2014BR Derbyt Must end

Demo - Construction ABCEEY | Weekhy Shift

AWR Che .’ @
Search Expand ol

TS Query Log

Expiry D™ 5 It

New field ExpiryBehaviour in Tag table

This field is available for use by jobs as required. If you have a job which monitors DBS expiry this
field allows the specification of what activities will happen as the expiry of the DBS approval
approaches i.e. Warn Consultant, Email the Person, Block the matching of shifts.

Connection name added to Sybase for ease of debugging

The connection name column in Sybase has been developed to include more detail to help with
debugging.

igx - https://igxusers.co.uk/igxhelp/
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Updated .dll files and themes

As a result of more PDF development another .dll is needed for |Big2 encoded PDFs. Updated .dll files
can be downloaded from the FTP - file name IQX 21511 extradll.zip.

Kamri themes have been updated to standardise combo box drop down arrows. Contact 1QX for
advice on updating the themes.

Web Referencing

Users can now send reference requests and receive references from within IQX via the web. Referees
will be able to log onto a temporary website to complete the reference which will automatically
update the IQX database. This functionality requires System Administrator set up in addition to IQX
set-up of the database/wpk, IQXHub and some IQXWeb functionality.

web_referencing setup_guide.docx
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