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Release 2.3.5

If you have custom forms defined in IQX, not all new features may be available to you. Your agency
custom forms are shown on Help - About.

e User

igxWEB

System Administrator
Fixes and Enhancements

Users

Separation of Compliance Docs and Docs
This feature separates out Compliance Documents by document type.
To access this feature in the Person form, scroll down the sidebar.

Compliance documents can be created in:-
Person form - Documents - Select document - Copy to Compliance OR Drag a document into

Compliance Documents. Select all or part of the document - Save Compliance - Select Document Type
- Complete Compliance document questionnaire.
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Compliance documents are saved as pdf documents. A pdf copy of the compliance document will be
saved in Compliance Documents.

igx - https://igxusers.co.uk/igxhelp/
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Compliance documents may be redacted. Select the document - Redact - Select the Black or White
button - Click and hold down the left mouse key to drag a square over part of the document - Save
and Close.

2 pocument redaction for Brenda © heckley Cover Letter

White Black Stamp Cebete Selected| | Deletell Sawve & Close

Testing Testirng

Redacted documents have a file type R in Compliance Documents.

Questionnaire

Expand Redact Archive/Unarchive Questions Delete Show Archived | | Sho
i Description Type File Type Publis
2nd Notes ¢ Brenda Checkley Cover Letter Cover Letter PDF
Heference Brenda Checkley Cover Letter Cover Letter PDF R

History

This feature may require System Administrator setup.
Branding

It is possible to set up Automatic shift notifications that send by email, SMS message or print, a
confirmation of shifts to clients and/or temps.

These are set up as templates, and functions are created to specify the use, dependent on agency
requirements. It is possible to have multiple brands and styles and behaviour is specified to identify
which brand, template and method of sending is to be used in which circumstance (for example in the
simplest terms which template is used when sending to a temp and which is used when sending to a
client).

Documents and reports can also be sent as attachments to emailed confirmations.
As it is fully configurable based on agency requirements, this is a chargeable function and set up

costs are based on time. Please contact IQX Support for a quote, demo, or to discuss your
requirements.

igx - https://igxusers.co.uk/igxhelp/
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Enhancement to Withhold from Group to clarify which are not employments

If a company is in a group and the Withhold button, on the History view, is used there is an option to
Withhold from Group. If this is accepted the group companies are listed in the employment with the
job title “For Withhold from Group’.

4% Kieran Considine

MdAd)p M r_%:;] J ﬁ Reports Register | Peletg| | Search @ @ j

Help | Registration Report

[HPersonal Male 27 a Headline E
| e |
Alert

Home Phone 018353013472

Contact Events Day Phone Reg. Departments Construction® (Temp), Industrial [Perm+Temp)
Compliance Maobile 07453900090 Dept. Questionnaire Construction®
Status E-mail [Hlob Title
GetinTouch | oo ol Email Ade Ekey SKills
Diary [Hsocial Media L5305 No
[EAddress 101 Varley Street, Gretna, CV34 5YE CSCS Expiry
el Consultant WHS Test number for dec plac
Requirements| [ERegistered Mo. 10056 Date 29/09,/2008 [E***Person Q'zire***
- Last Updated  15/11/2015 14:24 Do not mailmerge UN
' Location Zone Any Area -
LT Company Expand Add Employment Celete Employment Mzake Internal Withhold Process Companies l .=“
e Company lob Title Temp Bxternal From To Salary Concurrent By Us -
Ind Motes | b AWR Applies TEST CHAMGE ASAShift Test [ 22/11/2011  06/12/2011 [ [
Bt EAPTENE S WCTr S sl Gamanfupan '_El 03/12/2011  ©03/12/2011 [ [
AWR Private School Big Cover Supervisor [l 24/11/2011  24/11/2011 [+l [+l
AWR Private School Big Cover Supervizor ] 01/12/2011 01/12/2011 @ @
Progress AWR Private School Big Cover Supervisor 08,/12/2011 08/12/2011 @ @
Placements I Faculty of Public Health Medic... For'Withhold from Group %-I @

Placement Rate Colour Legend to highlight TempRate Modifier has been used

A Placement Rate Colour legend has been added to highlight when TempRate Modifer has been used.

Access this feature on a Placement - Rates view - Question mark button.

igx - https://igxusers.co.uk/igxhelp/
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Recent Records be able to look via a date range

Recent Records have been enhanced to allow searching between a date ranges.

To access this feature Press Ctrl + F2 or Select - Recent Records and insert the date range under
consideration.

-ﬂ-ﬁ"‘-— Recent Records

Expand Refresh From (09/10/2015 = | To (02f11/2015 =

Type Name LastViewed

Insert Text and File, Division menu list size switch

A switch has been inserted so the menus do not stretch beyond the screen, if the list grows larger
than a screen depth.

This feature will require System Administrator setup.
Documents: adding, archiving and managing

In Person, Placement, Company, Vacancy and Progress filtering has been added to the document
view.

This feature allows searching and filtering of Document State and Type along with key word searching

in the description.

igx - https://igxusers.co.uk/igxhelp/
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FIoTe
ﬁ}:ument Expand Add File Add M5-Office Document Add Link to File Delete Archive Make Current CV | [CopytoCompliance| | Show Details

Compliance State |All + | Description Type All = Filter
Documents
Compliance DEECTpaon TVEE FITE Ty eb InCWV5end |

Detail |
Equal Opps

In addition, the sort order has been amended to place any archived records at the bottom of the list.

HTML Email - Plain Text Reply Method

An option to reply to an HTML email in a plain text SMS message.

Inzast Text Spall Check Duplicase Make Availnble To All

Writs Later Sard Emadl | ReplytcE-mail

B %0 = | BS D

Dear Kesin

Just & note to confirm your complaint is

9 SME massages cannct be longer tan 16D characers - Shomen?

We will be in touch shortly

tes Ne

Kind regards

Iwvan Baldwin

BCL Legal

Follow us on Twitter Connect with us on Linkedin

When replying to an HTML email, write or insert text and then use the Reply as Text button to send
the text as plain text. The Contact Event will be saved as HTML.

Text Message x

Number 07453305358

Message Text

Dear Kevin,

Just a note to confirm your complaint is recieving our immediate attention.
We will be in touch shortly

Kind regards
lvan Baldwin

HEDEHETHEL Send Cancel
characters used

Add to Diary List Option to Multiselect and Delete

This feature enables multi-selecting and deletion in Diary List. To use this feature - Desktop - Diary
List - Highlight the entries to be deleted using the mouse and the Ctrl key - Delete - Confirm.

igx - https://igxusers.co.uk/igxhelp/
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~‘_1E"‘.— Desk Top

Al = |  update | |saveandcClose | | Abanden | | Help [
DailyWorkList | Date From 26/12/1388 | % |DateTo 15112015 | 2 | Expand | | Applicant | | Company | | vacancy ||| Delete |
o Date Time Consultant Popup Description Type Applicant Company Prity Entered -
iary —
b 14/09/15 06:30 AN | | SaccoMann Rem ZaccoMann, .. 5 VAN 14/05/15 09:14
1] 14/09/15 ; ) - IVAN 14/09/1509:14
[]14/09/15 ; ) IVAN 14/09/15 09:14
Inbox [ 14/09/15 : P IVAN 14/09/15 09:14

Prosress duefor | @S EE : 2 Sacco Mann SaccoMann, ...
Action 14/09/15 06:30 STEWART
14/08/15  0E:30 VHS

5 IVAN 14/08/1509:14
Saceco Mann Rem ZaceoMann, ... 5 VAN 14/05/15 09:14
5 VAN 14/05/15 09:14

Interview = Sacco Mann Rem Sacco Mann, ...

This feature requires System Administrator setup.
Show Site Name on completed Timesheet
The ability to show the site name on a completed timesheet has been added.

Once there is a completed timesheet, select a timesheet, it will show in the References section.

M 4P M | Delete || DoNotTransfer || NewTimesheet | |  Help
H Client 510 2| Group FLC
Job Title Gperagr
Shifts [FHReferences PO Mumberl0578 Site. test
Linked Tt e
Timesheets | poring W 201532
Oue=tionnaine | From 02,/11/2015 to 08,/11/2015

Payroll Company 1
Analysis Code E3

Add Period Filter to Timesheet View - as in Vacancy Timesheet View

The facility to filter timesheets by period in Vacancy has been extended to filtering timesheets in
Person. This reduces the time for the form to load.

View this feature via the Person form - Timesheets - The 'Show from Period' box defaults to showing
the last 10 weeks. To see more enter the starting week and Apply. Display will change to show only
those timesheets from that period.

igx - https://igxusers.co.uk/igxhelp/
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4% Kevin Constance

" ‘ ' " _f;j] J 6 Reports Regizter | Delete | Search @ @ j
Help | |Registration Report
Known As Kevin Alert
Placeme HAName Kevin Constance Reg. Departments Construction™ [Temp), Industrial (Perm+Temp)
AWR State Current Dept. Questionnaire Construction®
Available From [Fliob Title
EHPersonal Male 27 ElKey sKills
Payroll Home Phone 018359013472 C5C5 No
Day Phone C3CS Expiry
Fayroll Address Mobile 07453900090 Test number for dec plac
STiWorkerEng  E-mail EI***Person Q'aire™**
Location Map Payroll Email Adt DDnn_tmaiImergeUN'
Flsocial Media b Location Zone Any Area i
CIS (2007) Eirtan] Add Self-Book Holiday Pay Query Create Show from Peridd Apply
EEESES Period Number Company Position e i — -

Temp Desks | B

This functionality requires System Administrator setup.

igxWEB
Visibility of a Person Record being registered as an iqgxWEB User
This feature identifies Candidates and Contacts who are enabled to use igxWEB.

View this feature by selecting a Person or Contact and finding the igxWEB icon. A red tick indicates
the Person or Contact is an active igxWEB user.

M A M (5))EH)ad] [ Repors || Register |Detetd [ searcn | (23 (&R (1=
|HEIp || Lookup Address |g| El

System Administrator

Audit Trail side bar button location moved to bottom of list in the Person
form

In Person records the Audit Trail side bar button has been moved to the bottom of the list.

Visibility of this button can be set up via Maintenance - Users - Roles - Role Group SUPERUSER - Can
see Audit Views without Tech Support Role

igx - https://igxusers.co.uk/igxhelp/
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Name lvan Baldwin & Branch Nottinghai
Keyname BALDWWIN VAN Divizsion 12345678
Login Mame I'AN Default Department Crivers

Questionnaire lob Title: Default Tempdesk Demo-Co

o E-Mail Address ivan@igx.co.uk Analysis Code
2ol B Short I Pl Mominal Segment [main

Department

Maintenance
Not In Use

————— P

Popup Escalations

Synety Setup
Audit Trail Group
Own Audit Trail
SUPERUSER
SUPERUSER
SUPERUSER
SUPERUSER

Role Group SUPERUSER

Template for New Users

-

1k

Role

lh“llli :'“ln" :'I. Can edit the Division field of a Person or Compa...

Can drag-merge Company or Person records
Can move Contact without Maintenance Role
Can use ocument Templates from all branches

Can make Contact Events available to all users

2000
2000

LT s e

Report View Level
Report Print Level

e

Search

Search Criteria Group Assigned

| suPeruser

Can see Audit Views without Tech Support Role

EEEEEE

and Maintenance - Users - Layout Settings - Role Group - General - Can edit own screen layout.

-E-%"‘-— Ivan Baldwin

" ‘ ’ “ Save and Close Abandon Update Mo Password Delete Help
Roles Name lvan Baldwin - Branch Nottingha
Keyname BALDWIN AN Division 1234567E
Layout Settines Legin Name VAN Default epartment Drivers
Questionnaire lob Title Default Tempdesk Demo-Ca
o E-Mail Address ivan@igx.co.uk Analysis Code
R Short 1D Pl Nominal Segment (main
DEF_’E'rtmEHt Template for New Users Report View Level 2000
Maintenance .
R Mot In Use Report Print Level 2000
PopupEscalamons) | S ———_p—; nrn
Synety Setup Search
Audit Trail Sreap e Expires Notes
Own Audit Trail | ¥ SENERAL Can edit own screen layout @ Allows userto hide s...
TUIER a1t} Applies to Person, Co...
USER Hide All Holiday Pay Buttons To enter timesheetsr...

This feature can be viewed via the Person form - Scroll down the side bar to the bottom of the list.

Add Period Filter to Timesheet View - as in Vacancy Timesheet View

The facility to filter timesheets by period in Vacancy has been extended to filtering timesheets in
Person. This reduces the time for the form to load.

View this feature via the Person form - Timesheets - The 'Show from Period' box defaults to showing
the last 10 weeks. To see more enter the starting week and Apply. Display will change to show only
those timesheets from that period.

To set this up:- Maintenance - General Settings - Group Temps - No 480 = Y - Save and Close. This
feature uses the same switch as vacancy timesheet.

igx - https://igxusers.co.uk/igxhelp/
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-!_1%"‘.— General Settings

Search Gro Branch |All

Name or Notes

No Group Name We
470 Temps Owverride Suffix for Replacement Time... R
430 Temps Filter Timesheets by period in Vacan... Y
I50 Temps Auto-nlling will ask explicitly availabl... ¥
500 Temps Placing will register in Vacancy Temp ... ¥
510 Temps Work Pattern Start Time 09

Separation of Compliance Docs and Docs
This feature separates out Compliance Documents by document type.

To set a document type as compliance you need to tick the Compliance checkbox in Maintenance -
Agency Setup - Document Types

—"_1#"'.- Maintenance - Agency Setup

Save And Close Abandon Update
Branches Add Delete Help Departments Questions
Divisions Find Record Type |All Records = Document Type
Departments Canload NotifyStaff Addto -
Document Type Record Type from of Web v Compliance Pefunct SortOrder
e WebSite Uploads  Send Out
} Tax Document Al [« = Al
Contract Company @ @ All
other Company All
Placment 1 Placement @ @ All
L T —— == == an

By default it will be associated with all departments but a selection can be made available using the
Department button. In addition, questions can be associated with a compliance document by using
the Questions button. When a compliance document is added the questions will be displayed.

To access this feature in the Person form, scroll down the sidebar.

To setup compliance views:- Maintenance - Users - Role - General - Can maintain
Clearance/Compliance

igx - https://igxusers.co.uk/igxhelp/
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M 4 p M [szveandClose Abandon Update Mo Password Delete Help Rep
@ Name lvan Baldwin - Branch Nottingham
! Keyname BALDWIN VAN Divizion 123456785012
Layout Settings Legin Name AN Default Department Drivers
Questicnnaire lob Title Default Tempdesk Demo - Constro
o E-Mail Address ivani@igx.co.uk Analysis Code
Division Access Short 1D Pl Mominal Segment (main
DEF_'ErtmEHt Template for New Users Report View Level 2000
Maintenance .
. NotIn Use Report Print Level 2000
FDPUPE’EHIEHDHE | [ Ty S b | o IPEPEREER S —— ] Lalaa el
SynetySetup | Role G ruupl GENERAL B Search
Audit Trail Group Rale Search Criteria Group Assigned Expires
Own AuditTrail | M SRR Permanent Consultant
GEMERAL  Temp Consultant
GENERAL Can maintain Clearance/Compliance
Al CapmaintainSa-ial Cara @
S - e R =

and Maintenance - General Settings - Settings - No. 1810 = N

5!%"‘.— General Settings

Name or Notes Search Eruu Branch All = || GetColour | |Save and Close | | Abandon Update || Help

No Group Mame Value Motes -
» L8 Settings Show Rate Filter 3 Description N

1810 Settings Hide Document Pack Sending System M Other Settings are needed General 85 and 86, Email/Ti

Format - http://www.igx.co.uk/ [do not include DAXTR:

1830 Settings Mes=sage blocking old 10X connecting

1850 Settings Boiler Plate Menu Break 15 Ifvalue>=20 then split menu into sections. The length ¢ v
1 ]

Branding

It is possible to set up Automatic shift notifications that send by email, SMS message or print, a
confirmation of shifts to clients and/or temps.

These are set up as templates, and functions are created to specify the use, dependent on agency
requirements. It is possible to have multiple brands and styles and behaviour is specified to identify
which brand, template and method of sending is to be used in which circumstance (for example in the
simplest terms which template is used when sending to a temp and which is used when sending to a
client).

Documents and reports can also be sent as attachments to emailed confirmations.

As it is fully configurable based on agency requirements, this is a chargeable function and set up
costs are based on time. Please contact IQX Support for a quote, demo, or to discuss your
requirements.

Maintenance - General Settings Form - Search moved to the left

In Maintenance - General Settings. Search has been moved to the left of the form to provide an initial

igx - https://igxusers.co.uk/igxhelp/
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search focus and a description box has been added.

-E-%"‘-— General Settings

MName or Notes | roup All = | Branch All > || Get

No Group Name Walue

.3 10 Settings Lecal 10X Configuration cache

17 Settings lob Title in Contact Address

18 Settings Department in Contact Address

20 Settings Contact Bvent Outcomes are Non-Edi...

30 Settings Remove Spaces from Keynames N

40 Settings Applicant Number on Selector Grid N

50 Settings Show Diary Availability by Default N

RN Sattinec MNiane Call Giza in Mintas an

Convert Boiler Plate Text

There is an extension to the webservice CONVERT_BOILERPLATETEXT with new parameters added.

The existing parameters were ID1, ID2, html & Text. Type, ID1 & ID2 can still be used (left in for any
job using them) but new parameters have been added:-

person, vacancy, placement, progress, company, employment, shifts, brand, consultant, contactevent
(not with ID1 & 1Q2 or type) e.g. <StaticFunction service="CONVERT_BOILERPLATETEXT"
person="{bpt_personid}” html="No" text="{BPText}"/>

Note in all of these examples the text parameter MUST come last.
Menu list size switch

A switch has been created to force File, Divisions and Insert Text - Boiler plate menus so they do not
stretch beyond the screen.

This function is enabled via Maintenance - General Settings - Group - Settings - No 1850 and inserting
the number of items required before an additional column is started. Note if the value inserted is
below or equal to 20 this function will keep the list as a single column.

-5_1'[-"‘.— General Settings

MName or Notes Search Group Settings = | Branch |all = || GetColour | |Save and Close | | Abandon Update Help
No Group Name Value Notes
1830 Settinss, Messase hlockine old I0% connectine
1850 Settings Boiler Plate Menu Break 15 If value=20 then split menu into sections. The length of each section will be the value.
izE0 i ScanTi Baat Dl Ligk Il WX ES) Diofouls pho diicion so n L i tliok
1870 Settings Resolution for Compliance Documen... 72 Allows fine tuning of readability/size
13 E:llil Settines. Comoression for Comoliance Docum... 75 Allows fine tunine of readabilitv/size

Ability to Block Extra States of Clients

A new switch has been added to allow the blocking of certain Client States from the pick lists when
adding a new vacancy.

igx - https://igxusers.co.uk/igxhelp/
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Then access - Maintenance - General Settings - Switchable Fields - No 2800 and insert the Company
states that will be blocked.

4% General Settings

Name or Notes Search Group Switchable Fie 2 | Branch All - | GetColour ||Save and Close | | Abandon Update Help

No Group Name Walue Notes
2760 Switchable Fields Placement Selector Switchable Field ...

2770 Switchable Fields Placement Selector Switchable Field ..

2780 Switchable Fields Placement Selector Switchable Field

I 2800 Switchable Fields Statesto exclude from new tempvac... C I List of client states, no seperators, to be excluded when selecting new temp vacancy
P 2850 Switchable Fields Delete in bulk on Diary List _

The Company State codes are in Maintenance - Agency Setup - Company States.

-E-F"‘-— Maintenance - Agency Setup

Save And Close Abandon Update
Boiler Plate Text |~ Add Delete
Sz alpiEhlss State Name Order Grid Order
Contact Event Types

P Frospect 10 10 F
Contact Event Outcomes C Client 20 20 C
Sources | nvoice Address 25 25 I
5 Gupplier 30 305
3 ik s A Secondary Agency 35 355
Ferson States Tiﬁ.r:hi\red 40 40 C

Changes to JobRunner Commands <Set Variable> and <If>

In JobRunner <SetVariable> will now allow regular expression substitutions and <If> will do regular
expression matches.

Refer to <SetVariable> and <If>

Add to Diary List Option to Multiselect and Delete

This feature enables multi-selecting and deletion in Diary List. To use this feature - Desktop - Diary
List - Highlight the entries to be deleted using the mouse and the Ctrl key - Delete - Confirm.

To enable this feature will require the ability to delete major records - Maintenance - Users - Roles -
General - Can Delete Major Records - Tick.

igx - https://igxusers.co.uk/igxhelp/
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-E%"‘-— Ivan Baldwin
" -‘ ’ " Zave and Close | Abandon | Update No Password Delete
@ Name lvan Baldwin - Branch
Keyname BALDWWIN VAN Division
Layout Settings Login Mame AN Default Departmen
Questionnaire lob Title Default Tempdesk
o E-Mail Address ivan@igx.co.uk Analysis Code
Division Access | ot i FI Nominal Segment |
De?artm =i Template for New Users Report View Level
Maintenance
: Not In Use Report Print Level
Popup Escalations o I S
Synety Setup Role Group (GEMNERAL - Search
Audit Trail Group Role Search Criteria Group Assigned
Own Audit Trail GEMERAL Can edit their own records
al Caneditthe Concyltant fald oF

GEMERAL Can delete major records

SO foreTETeT
GEMERAL Canview embedded web pages

» ig—' EN -; -:r-li Can access Hydra web site

EE]%]EF]E]

Along with the setting to delete in bulk on Diary List. - Maintenance - General Settings - Group -
Switchable Fields - 2850 - Delete in Bulk on Diary List =Y.

-E-%"‘-— General Settings

Name or Notes Search Group |Switchable Fie 2 | Branch All

Mo Group Name 3

23580 Switchable Fields Delete in bulk on Diary List i=

If All Users are selected but the User has been restricted from deleting other users reminders the
Delete button will not show.

b
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