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Release 2.23.01

If you have custom forms defined in IQX, not all new features may be available to you. Your agency
custom forms are shown on Help - About.

¢ Features

e Enhancements

e System Administrator
e Fixes

FEATURES

Single Timesheet Image can be linked to multiple Timesheets
For agencies that send a single timesheet with multiple candidates on it, the signed timesheet image

can now be attached to each IQX timesheet for future reference.

When linking the image users can click on the Link tab to access the Link Copy to Other TS button,
this will open a window displaying all timesheets for the particular client and you can choose which
ones to link to the image.

w CAIQX Timesheets),

Uninked Linked
Name Extra Doc Inc. to Inv. ~ " 4 | » |" | Action
F Main Image h [ = Unlink
G &£ N = Link Copy to Other TS.
‘Withhold from Invoice
W
& Link Image to Multiple Timesheets = a X
Link Close Filter
Select L 729%  pymber  Period pam" Temp Company Position Site Name ~

4 I:Il—

V4613 202301 30064 Bevin, Clark Aberdeen Asset L.. HCA Band 2
|:| u o EV4614| 202301 |30177 Brown, Hamish |Aberdeen Asset L. HCA Band 2
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When the invoice is produced only one image of the timesheet is attached.

For further information on Timesheet Image Linking please see Timesheet Image Linking

Ability to Copy and Link Placements for Contract random working pattern

To assist with candidates who work a random pattern over a period of time e.g. a Monday one week, a

Tuesday the next and a Thursday and Friday the week after a new view has been added to the
placement called Placement Link.

In this view there is a Copy Placement button which will copy the entire placement including question
answers, notes, rates, work pattern and the user can then amend any details that need to be updated
e.g. work pattern.

If all of the placements relate to each other they can also be linked in this view for ease of navigation.

~ Temp Placement of Nela Black as HCA Band 2 at 5 Live =& s
' VL, 1
N M D] | )| [ &) e | Resons | oewe | wenaraw | neo | S| @] = |
AWR Li'lhfl‘ People Nela Black Add Placement Extension |
hl:l_IIIlIILJ Client 5 Live, Tarris Dog e
Shifts Job Tie HCA Band 2 f'“” D;: N0z
Chient Department SoNE T
Timesheets Ther Refu +'Work Pattern WMTWTF__ 08:00 & hours
Accounts Contract Department Nursing
Staged lvoices | Placement Date 06/04/2023 E“"’:l:"t iﬁE?"LEY
ur Ref.
Override invoice Layout
Questionnaire yo Concurrent or Shifts L]
Am Override IR35 D
Days per Week 5
Contacts
Documents
Lecation Map Expand | Add | Delete | Copy Placement |
Directions Link Type I Qur Ref I Their Ref | Contract Consultant ISMﬂ Dntl.-l Leave Date] A
Job L Primary ars2 123 SHELLEY 030423 | 09/0423
Primary 3859 SHELLEY 170423 1804723
Audit Trad r
Appointments
Chat
Modify Screen
Placement
Placement Link
W
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Further information on Placements can be found here.

Contract Placement Candidate Unavailability now visible

In addition to the above feature when candidates on contract vacancies work a random pattern over a
period of time it is now possible to see this on an availability calendar on the placement record.

This will show all days as working (W) according to the work pattern entered into the Placement
record, and will pull through all Unavailability (U) and Holiday (H) days entered either on the Persons
Record or the Temp Desk > Availability tab.

This can be switched on/off per user - This requires System Administrator set up.

-

.w; Temp Placement of Anna Horton as Administrator at 1248

-

(o[ B s

e | o ] .
Mar W 3| o] | &S] se | mepons | vewte | winaraw | vew | 3| & | = |
Details People Anna Horton [ Add Placement Extension |
Client 1248, Jayden Sainas . =" p—
Spit Job Title Administrator W LS-tﬂrTD;tet Ori7renzg
- eave Date
Conta Client Department
e —— [+ Work Pattern M_W_F__ 09:00 7.5 hours
- Their Ref. -
Contract Department Construction
AWR Role Placement Date 2810912022 C”"’:":"t SHELLEY
AWR Linked Override Invoice Layout - - TEjm
Placements Alernative Inv Address | Alt 1 E—— O
Shifts Invoice Prefic Fd Ovemds B33
Timesheets Invoice Emai alt1 @igx.co.uk Days per Week 2
Invoice Address 1 Main Street ee
Accounts
Staged Invoices
|
Questionnaire Only Match if . | . | | I | ‘ (i
A k Sh H ast Year | Next Year
- Availabilty Entered Enter Availabilty | Book Shifts | Enter Holiday |Enter Unavailabilty | Clear
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Manth |1 |2 |3 |4 |5 |s |7 |8 | |10]11]12]13|14]15|18]17| 18] 19]20|21|22| 23| 24| 25 28|27 | 28| 20| 30|31 A
M| &pril 2023 v HIHHHHHE W |w |v wloowow
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_|May 2023 ' !
Documents _ |June 2023
Location Map L JIJ'}‘ 2023 W W W W
~ . Au qu st 2023 W W W
Directions = . ) ) .
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Further information on Placements can be found here.
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Ability to create a Deep Link in a Merge Field

It is now possible to include a link within a notification template that can be sent to a candidate, when
they click the link in the received email a number of actions can happen e.g. creating contact events,
creating or updating progress states and creating or updating shift progress.

This can be useful should you wish to send details of positions to candidates and get them to note
their interest in it.

Please contact IQX Support if you wish to make use of this feature.

Universal Notes visible to candidate on Portal home page

The ability to set a message on the home screen of the Candidate and Client portals has been added.
The message will appear in it's own box with a title and the message underneath, click to expand on
the ‘More Info’ arrow to view full message if not fully visible in the box. This can be useful for advising
of upcoming bank holidays or changes to the day timesheets need to be returned.

This requires System Administrator set up.

Search Filter Expansion

It is now possible to use AND, NOT, OR and brackets within any of the filters in IQX.

Eing | Quick ~| | ciose Help
i Mame | Key Words Motes Mew Fast New Prog 1 Prog 2
i Selection All Except Contacts & »rch m Map Count Update
Search h Bulk Email | |Buk Push | Send Docs | [Seif Doc Pack Prog 3 Prog 4

SR Name State Alert Skl Payroll Number Address Town Pos =
Stored Searches  » 10 Northf
Reporis
Mai Merge
Bulk CV Import

Mailer Selections.

In the above example using AND this has picked up Lowndes AND Bricklayer.

Further information in relation to searching can be found here.
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ENHANCEMENTS

Notifications Enhancements

Push-Notifications can now be sent from Confirm Shifts in addition to Person Selector and Person
Record.

An addition has been made to notifications to allow you to send an ad hoc image to all recipients in
your selection, this can be useful for sending marketing information that has been created as an
image rather than a word document. If set up by your system administrator a new button will appear
in the notification allowing you to browse your computer for an image to include in all notifications. If
you would like to make use of this feature please contact IQX Support for assistance in setting this up.

Notifications that are being sent from the timesheets view of the tempdesk or vacancy selector can
now be sent to either the vacancy contact or the site contact.

Easier and more streamlined way of attaching Checklists to Notifications and saving them to the
Documents tab. This runs from the Person, Placement and Progress records.

Users can now send notifications to selected records from the Favourites screen. Templates need to
be set up by your System Adminstrator. If you need assistance with this please contact IQX Support.

A new way to load files (both Text and HTML) into a notification and save them to file explorer from
the notification has been created.

When using the filter on the Notification Templates view the filter remains even if you do something
like apply a Department to a template. Previously applying a Department would cause the filter to be
cleared.

Savednd Close| | sAbandon

Update ’

Audt tems 3 Expand Add Delete Copy Preview Tempate Departments  Database Funclions j Reports Show Defunct Help
Index Server ‘-m:,—.n-t EMAL j Notification Pr:grea;:nnehj Recipient | AR j Division [l j Depariment | Al j Type |a1 j

License Sort Greup User Emall
L] Description Transport  Type Notification Recipient  Tempiate Order  Code Division Subsct Departments

Cascading
b SMTEST Query Email PRG ProgressCodeA  Candidate {PRG_STATU 0 Drivers

Job Runner Schedule Groups

Job Runner Schedules
HNotifications
Pugh Notification Tempiates
Web Pages

Emai, Veb, Report Images

System Jobs and Reporis
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The Re-Register button on a candidate record can now trigger a notification email to be sent to the
candidate.

Clients can now be contacted via Notifications on the Placement view. This can be done individually or
in bulk.

Online References Enhancements

There is now the ability to change/edit the referee’s email address before it is marked ‘Approved to
send’. There is also the addition of a new button that enables you to ‘Duplicate’ the reference so you
can amend the referee email address and the job can pick up the duplicated reference to be sent
again with new the email address.

Video buttons have been added to the online reference record for ease of cycling through all
references.

H 4 Report Save and Close

Department
Reference Type Professional
+ Referee Name Scott McMullen
Organisation QX Limited
Referee Job Title Support Manager
+Address
+)Contact Details Email scott mcmullen@igx.co.uk
Job Title Delivery Driver

Good reliable worker, always on time
Job Title Notes

Consultant SCOTTM
Created 19/07/22 13:31
Approved to Send

Ask Candidate Before Send
Sent to Referee

Reminder Blocked
Last Reminder
Completed by Referee

Letter - Save to Documents - option to save as PDF

When using Write Letter in a contact event users can now save the document as a PDF to the person
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record documents view (not yet available for Compliance Documents or IQXanywhere).

MAp N S| | | repons | et | weo | 53| @[ =

3 | Text | Person Alan Arms = & | | EAkEn
-

SHELLEY — Mobile 07999999999
ft -- ! 03/0472023 —E-mail shelley hunter@igx.co.uk
15:30

Reference Received

Print...

Email... | -

e | o

Save to Documents f“l Description |Agency Email

Save and Continue bt Document Type l] Convert:
Save and Exit | aa Publish to Web [ ]

Exit Without Saving =

Save As

Added ability to manage Shortlisted Shifts

Temp Desk Shifts View. A new Short List State option has been added and it is now possible to save
your selection of shift types as a default so that it automatically opens on this view each time making
it quicker and easier to find shifts with short lists.

Particularly useful for agencies that allow temps to add themselves to shift short lists.
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& Set Shift Filters — 0 e
| | State Cascade
D“t WWeb E'&ITHJ Shlﬂs - m Ul'lﬂd D cunm E m
@Range From |16/012023 v |To (220172023 o | Tndayl [ Short List | [] Worked %cmuu
: W [ ] cancelied Cascaded
() Period Weekly v Year 2022 '3 Week 43 =
1 Save as My Default Selection
|Ends 21012023
Advanced Filtering I 0K Cancel

Make Contact event button added to Confirm Shifts view

Users now have a button to create a Contact Event from the Confirm Shifts wizard as well as the
button on the menu bar and F2.

Week Beginning  |10/04/2023

= ene 1Een o | Right didk column(s) marked |5 —
M_4 P M [appicant | Saveand Close| Include Confirmed| | Abandon | | sts/EmailQuery | 8T S TS | push Notification Hep

Weekis) 1 = |ﬁ| ‘

R‘:":f Date From To Description Person Canceled  Cancel Reason

» i3l Mon 10/04/2023 08:00 17:30 Day MeMullen, Scoft

Clent =  Confrmed Temp =  Ther ... ... Send =MNoify =MNotfy = |-
Confirmed ~ With Confimed  Ref. Query Client Temp

10.., Tue 11/04/2023 08:00 17:30 Day McMullen, Scott
10... Wed 12/04/2023 08:00 17:30 Day McMullen, Scott
10.., Thu 13/04/2023 08:00 17:30 Day McMullen, Scott

Mail Merging from Progress Selector

A new User Layout setting has been added that allows you to control who can be sent text messages
from the progress selector. With the setting turned off you are given the option to send to Candidates
or Clients. Once the setting is activated there is no longer the option to select the recipient and texts
will only be sent to the Candidates.

This requires System Administrator setup.

Self Bill Enhancements
On the Self Bill Timesheets view when the details button is pressed you can now cycle through each

of the records using the video buttons to see the timesheets associated with the self bill.

A check is now completed if a supplier code is being removed from a candidate payroll record and
there are timesheets in the previous week that have not yet been completed.
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Image Linking Screens - Filter box

A filter has been added to the Timesheet Image Linking Screen to make it easier to quickly find and
select the relevant timesheet.

Uninked Al Compary Divigion Exclude Secordary Agency Timeshests
+ labCrt Pa Action Al Weekly  [Yea (2021 | Week [10 Ends 2070672021
¥ Browse i Deiete Sl print < = | Page Link  NoLink Link&Open Trmesheet MO e waks 572
WM @lelsn o o | oy | s Search | [ MNew Dul B open 0 @ Liksd - Applcant &) Refiesh
L MNumber  Peid L Temp Company Pastion Siel ™

Abdiidge, Judy AWR Apphes TEST CF Secretay

U Provisional 202109 HEW Jones. Sally AWR NOTA Development Office
U Provisional 202109 0000L3  McAllister, Rob  AWR LK1 Applies  PA

U Provisional 202109 0000L3  MeAllister, Rob  AWR Applies TES] Secietay

U Provisional 202109 NEW Theobald, Susan AWR LEA FF Schoi December Testing |
U Provisional 202109 NEW Tilsley, Meil AWR LEA FF Schod December Testing |
U Provizional 202109 NEW Tru. Ehuan AWR LEA FF Schod December Testing |

Please note this filter is only available if you use the alternative scan timesheet image linker form.
This is General setting number ‘410" and needs to be setto Y.

Added Filter to Vacancy View when adding timesheet on Temp Desk
Timesheet view

A filter has been added to the select Vacancy View when adding a timesheet on the Temp Desk
Temps view to make it easier to find the relevant vacancy.

& W2022/35 Timesheet for Alexandra Poppy Abbott

Select Vacancy Timesheet Due (@) Current internal Timesheet Fitter
Position Name Address Town Postcode -
(Ybroadbeantest A& MStephens ~ 19AbanyStreet =~ Edimburgh = EH13GN
Scott Test 1 A& M Stephens 19 Albany Street Edinburgh EH1 3QN
SM Test 8 A & M Stephens 19 Albany Street Edinburgh EH1 3QN
Class 1 Opera ABBA Ltd 63 New Street Liliesleat Cambridge Ce1 2QT
Class 1 Opera ABBA Ltd 63 New Strest Lilesleaf Cambridge Ce1 24T
brick Argenta Private Capital Lid.  Fountain House 130 Fenchurch Street  London EC3M SDJ
Driver F&C Asset Management Pic  Exchange House Primros London ECZA ZEF
Driver Hawkins Brown Ltd. 60 Bastwick Street London EC1V 3TN
Support Team Admin QX Limited Wester Newhouse Liliesieaf TDE JT
Class 1 Portal K&L Gates Lip 110 Cannon Street London EC4M BAR
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Access shift menu options without having Accounts Role

Users can now access the shift menu options from the Select menu without the need to have the
Accounts Clerk role to do so.

& 10X - Agency Desk Top F4
File Edit w ‘:DMPﬂﬂiE’S F5 .
' "D;:k Favo Contacts Ctri+F5 |

People Fb
Vacancies F7
Temp Desk F8
Shifts Ctrl+F8
Shifts (Our Ref) Alt+F8
Make Contact Event F2
Make Diary Appointment F3
Make Diary Reminder F12
Make Chat

Progress

Placements

Contact Events

Chat

Ops Teams

Timesheets F11

Miscellaneous Reports
Analytics

Recent Records Ctrl+F2
Recent Jobs
igxWeb Maintain Admin User

Please note - Shifts (Our Ref) will only be visible if General Setting ‘Show Shift (Our Ref) button on
Main’ is set to Y.

New Option to Unauthorise Invoices added

Historically invoices have required a job in order to unauthorise them to allow for changes to the
invoice pdf, now users that have not been restricted in their user account can unauthorise invoices
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from within Accounts - Transaction List.
) N o | 8 |
Date ‘ua:mmuza " |¢Je;c1.'2023 Expand Unauthorise
Credit
Transaction Type &l W Refresh Bulk Unauthorise
|Accuunt |Name |Dale |"|'yp-e |0ur Ref |Ther Ref.lnmunt Outstandnglﬁt&tusl ~
ﬂsm 31 Group PLC 09/01/2023 Invoice 10785 |1 600.00 600.00

Invoices can be unathorised indivdually using the Unauthorise button or in bulk (you will be required
to select an account code and a date range) using the Bulk Unauthorise button. The invoice will be
marked as unauthorised and re-appear in the Accounts > Authorise Invoices view, the original PDF
will remain until the invoice is re-authorised.

Ability to link a manual invoice to an existing Invoice

Manual invoices can now be linked to an existing document by way of a new ‘Link’ button on the
invoice form.

New Convert to PDF button

A new Convert to PDF button has been added to Perm and Ad Hoc invoices that can be used to
convert an rtm invoice output to a PDF in the case where they have been 'Marked as Printed' outside
the Authorise process. The button will be greyed out if the invoice is not marked as Printed or already
is a PDF.
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H4rN Credit Company Print Close Internal
Document Our Ref. Date Amount VAT Outstanding Their Ref. Description Atftention of Payment Method DocumentDate Due Date Expect
Invoice 10808 23/04/2021 126.00 21.00 126.00 Timesheet 23J04/2021 23/052021

4 1]
Journal Description Nominal Code Amount Value Quantity Price Each Goods Amount VAT VAT Code VAT Rate  Budget -
InvoiceGood: Position: Support s 10WD -105.00 -105.00 7.00 -15.00 -105.00 -21.00 5 20.00 0.00
Invoice VAT V100 -21.00 -21.00 0.00 0.00 0.00 0.00 0.00 0.00
InvoiceContn C100 126.00 126.00 0.00 0.00 0.00 0.00 0.00 0.00

Accounts Setup, AdHoc Invoice Templates view

Filter box added to Adhoc Invoice templates, making it easier to find the Template you need.

Save And Close Abandon Update
MNominal Code Segment Strui _ e I Filter al I Delete Help
Nominal Code Segments Type Location Lines Name Their Ret Attention Of Description -
Debtors Letter Text p Invoice Company 0 Alan Test Template Alan Armstrong This i a Test

Invoice Management Groups

Export Options

Adhoc Invoice Templates
Configuration Log
Sales Brand
Ability to restrict editing specific questions on the payroll view
Candidate payroll questions can now have editing restricted but question can still be seen, questions
with group of -12 can only be edited by those with Accounts role.
Filter added to search result screens
Filters have been added to the search views when searching for a Vacancy from a Candidate record

and also when searching for a Candidate from a Vacancy.

Searching for a Vacancy from a Candidate.
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Search for new new industrial Vacancies

Review the search result and tick any you wish to short list

Short List Position

=

Miles Away Company Consuttant Start Date  End Date

Cover Supervisor
Cover Supervisor

Classroom Assistant

Cover Supervisor
Teacher French
Cover Supervisor
Teacher 'S English
*Teacher S Maths

Advance Cover Supervisor

Classroom Assistant

Cover Supervisor

Advance Cover Supervisor

Teacher Y3 Biology

Teacher Y3 English

AWR Private School
AWR Private School

AWR Private School

AWR Private School

AWR Private School

AWR LEAAA School
AWR LEAAA School
AWR LEAAA School
AWR LEAAA School
AWR LEAAA School
AWR LEA CC School
AWR LEA CC School
AWR LEA CC School
AWR LEA CC School

(N N RN R NN NNR NN K

VHS
VHS
VHS
VHS

28MezNM
0sM2201
12/0872011
12/082011
12/082011
12/082011
12/09/2011
12/082011
12/082011
12/08/2011
12108201
120972011
121087201
12/08/2011

m,w,ruhmrmﬁm.wm, Map §| <Back | | Finish |

Searching for a Candidate from a Vacancy.

& Temp Vacancy: Scott Test 1 for A & M Stephens
Search for Applicants

Review the search result and tick any you wish to short list

Applicant Miles Away  Salary Status Consultant  Availability
Scott McMullen 3971 Current SCOTTM 100 %

3
:

Martin Mead 157.6 Current 100 %
Yones Mekonen 473 Current VHS 100 %
Mashuk Miah 4226 Current VHS 100 %
James Gary Mitchell 4025 Pre-Registral SCOTTM 100 %
Kirsten Mitchell 4381 Pre-Registral SCOTTM 100 %
Reza Mohammadi 211.4 Current 'VHS 100 %

Joao Manuel Dias Monteiro 184.1 Current VHS 100 %

Mark John Morley 745 Current VHS 100 %

Erin Muir 463 Pre-Registral IQXWEB 100 %
Samantha Mumba 463 Pre-Registral IQXWEB 100 %
Saed M Musaweri 248.3 Current VHS 100 %
100 % LC
966 Current VHS 100 %

Viv Barbara Newel-Walker 468.1 Current VHS

ER LA Lh WR EM R BN G N WA BN BN oh Lh

| %3 | Count |Expand | Tick || invert | (Cross Match | Prev. Empioyees Only | Place | Map | Winheid Exclude v'Flner | Ensn | | cancel

Shift matcher - selecting Temps

Ability to select a range of Temps on shift fill wizard using Shift + Click rather than having to select
individually with Ctrl + Click.
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Source can be shown on Fast New

The field ‘Source’ will now show on the Fast New registration when switched on in general settings.

Fixes

e Fast New wizard now shows if any of the divisions you have access to has Fast New enabled and
no longer just your default division.

 Fixed issue with New Invoice Templates not being added to Template drop down.

* Fixed issue with Diary appointment recur forcing all Saves to tick Pop Up.

 Fixed issue with certain Signature Stamps not working, where clients had an External Blobstore
for images.

e Fixed issue relating to if no Default Vacancy Role was set on a Client record you were unable to
assign a Vacancy Role on the Vacancy.

¢ Fixed issue where sometimes when adding or changing a composite company in a person’s
payroll it wasn't always getting set correctly.

¢ Fixed issue with Bank Details sometimes being cleared when changing to a new Composite
Company Template that doesn't contain Bank Details.

e Fixed Error when trying to Print, Save or Email GDPR Data Access report.

* Fixed NotificationComplete function not allowing access to shifts.

* Fixed issue with there being no emaillog in Contact Event when sending an email via JobRunner.

¢ Fixed when sending a Notification from person-progress the progress/vacancyid was not being
passed across.

 Fixed issue some users were seeing where emails were not showing BST after the clocks had
changed.
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