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Release 2.22.02

If you have custom forms defined in IQX, not all new features may be available to you. Your agency
custom forms are shown on Help - About.

¢ Features

e Enhancements

e System Administrator
e Fixes

FEATURES

Desk Top - Inbox Improvements

Change Folder - When accessing the Inbox via the Desk Top there is a new button ‘Change Folder’.

SCOTTM - 2 @ = Help
Fetch Search
Inboox - Save Message as Contact Event — Tnbax
Expand Limit etched Iribo
Progress due for Action Regply Forward Delete 50 " Search Change Folder ||| Goto Default Update
Interviews From 10X Contact Subject Received Attachments.

When pressed this will allow the user to select an inbox sub folder to view in the inbox. However this
folder will be the default for the next time the user goes to the Inbox.

& Select Email Folder

Ok Cancel

Select Alternative Message Store Logon using Extended MAPT
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Search - When accessing the Inbox via the Desk Top there is a new button ‘Search’. Users can type
into the box and then hit the search button to return emails related to the search. Please note this
does not search on all folders, only the specified folder and the search is not live searching when you
enter each letter, it only starts when the button is pressed.

SCOTTM - 3 & (= Help
Inbax 3 Save Message as Contact Event ; . i .;__:‘;:_':'
E " L Fetched Inbo!
Progress due for Action Reply Forward Delete 0 11 Search Change Folder | | Gota Defaul Updats
Interviews From 10X Contact Subject Recenved Attachments

Fetch Limit & Fetched - Fetch Limit and Fetched have been added to the Inbox. This allows users to
vary the number of emails that will be ‘fetched’ from the selected folder (inbox or other selected
folder). The Fetched then displays how many emails are being displayed. In the below example the
number of emails in the selected folder is lower than the fetch limit, hence the difference in the
numbers.

Please note that the maximum you can set the fetch limit to is 200 and it is worth noting that the
higher this number is the more time it will take for the emails to load as each one is checked to match
IQX records.

SCOTTM

Diary List 2 Save Message as Contact Event

Change Folder Update

Inbiax Reply Forward Delets

Saving Attachments - Once an email has been expanded, the instructional text on how to save
attachments have been highlighted in red text to make it more visible.

Managers can create Ops Teams for managing Temp Desk Placements and
Temps Views

Managers can now create ‘Teams’ within IQX and manage Candidates/Temps and Placements on the
Temp Desk filtered by a specific ‘Team’ where they can view the specified records and run reports on
just the Team.
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This feature requires System Administrator setup.

Booked Holiday and Absence will show against a Contract Placement and
Timesheet

When adding holiday or unavailability to the Availability view on a Person Record when they are
currently working in a contract placement, it will now auto update the Placements view, the
Availability view and the Timesheets view on the Temp Desk to show the setup reason i.e. HOL, ABST.

Active in Period : [
Ewrd  Show > Vacancy  Applicant Enter Timesheet Count: Fi
() Awaiting Timesheet for Period . |

Postion Company Temp | Start Date ‘ CeapeDate] o | e | et gl T | D) Nl

14f02 | 15/02 | 15/02 | 17/02 | 18/02 | 1902 | 20/02

p|Staff ward 2 Habstead Group PLC Kubasiewicz, Laura 25/01/2021
Staff Ward 2 Habstead Group PLC Langan, Michelle  25/01/2021
Staff Ward 2 Habstead Group PLC Neale, Amanda 25/03/2021
Administrator Vinson & Elkdns Bemowska, Kamila | 22/01/2021

The Unavailability reasons will also show on the timesheet in place of the hours, if Show Hours is
ticked.

| ) Show
Search  Espand  Add  Vacancy  Apokcanl  Cieate Commerd  Query ki Count | Bocument T
Payroll Account
Mumber Mo Temp Codh Company Postian Comment Mon | Tue | Wed| Thu | Fri | Sat | S
V3TBO NEW Bemowska, Kamila V123 Vinson & Elkins Administrator HOL HOL 7.5 ABST 7.5
VITEL NEW Gomes, Maria XOHAODD Habstead Group PLC Staff Ward 2 5 75 75 75 15
V3TB2 NEW Kubasiewicz, Laura  XOHAD9 Habstead Group PLC Staff Ward 2 75 5 75 15 15

This feature requires System Administrator setup.

Ability to Select the Department for Certain Selectors

A new User role has been added that will allow users that have this role assigned to select a custom
department from the file menu to be used where departments have custom columns on Selectors.

& 10X - Agency Name - Scott McMullen
| | Edit Select Accounts Compliance Maintenance Window Help

Change Password ',, E;umﬂm £_Cumm 'f? People
Select Division d

s
Customise ’ Events !
Add Signature

Reconnect Name | KeyWords

Exit IOQX Selection All Except Contacts &
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Please note that only departments that have custom questions will show in the list and the list is also
restricted to obey the users divisions allowed access. This is available on the Person, Company and
Placement selectors. Once a department has been selected from the list on the file menu when you
open the Person selector the caption states which department it is and you will see any Custom
Columns that are specific to that Department based on the selector you are viewing.

| Hame Key Words v Holes HNew Fast Hew
Selection 40 Excapt Contacts & &rch = | Fite Expand Map Count Uptate ];,; BukEmal | Send Docs | Seif Doc
Search Hame State Last Contact Alert Consultant Agdress Town
Stored Selectons | *
Stored Searches
Reports
Wai Merge
Bulk CV import

Maier Sedections

This feature requires System Administrator setup.

Create from Vacancy Stored Search a Global Person Default

By setting up a Vacancy departmental stored search with the description starting ‘Global Person
default...’, e.g. ‘Global Person Default Industrial’ the system will now pull this through into the
Requirements tab on the Person Record that can be used to search for vacancies. Set up the search
without filling in the criteria so that can be set per person. Only set up one per department.

This feature requires System Adminstrator setup

Sending Checklist reports from Person record asks for Vacancy Link

Normally document packs are sent from a vacancy shortlist, as a result the underlying code knows
about the Vacancy ID etc.

If the document pack is generated from a person record, the checklist report could still need details
from the vacancy so it will now prompt the user to select the relevant Our Ref from the dropdown.
Cancel will allow this step to be skipped.

This means the checklist report can still pull the required details from the vacancy even if it is
generated from the person record.
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Reports can have editable fields
Editable fields can now be added into the Report Builder, allowing the ability to free type into the cells

when exported to PDF format. Can be saved as Read Only to ensure no further editing can take place.

For assistance with this feature please contact IQX Support.

ENHANCEMENTS

Notification Improvements

There have been a number of Enhancements to Notifications:

1. Attach Checklist Reports and Documents and set a contact event type directly instead of through
functions.

2. Attach a photo thumbnail to body of notification and specify width and height.

3. Attach a list of colleagues booked for the same day, and details of a nominated ‘leader’.

4. Create Custom Word Merge fields for shifts.

5. Allow body of Notification to be saved as a pdf in Documents.

These features require System Administrator setup in the Templates.

Notifications - Manually attaching client documents

With linked companies when sending a notification and attaching a document you can now select
from all linked company documents or only the company documents you are on.

By setting general setting 3330 - Allow docs to be attached from Company Group to 'N' you can
switch off being able to see all linked company documents.
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Collections Improvements

In collections you now have drop down filters, limited to the users connected to the chats.

The below picture shows the filter that you would use to filter by either the owner of the collection or
someone that is listed as a user within the Collection.

3 8 = e
MNew Archive Status |Active - ser in Chat | Al = | Fiber Delebe Help
Cobections Latest Wiha Date Date When Wha When—
Name Type Unread Chat Created From To Created Archived Archi
¥ Invoices for Review Invoice 0 2500421 0835 SCOTTM oimo21 J0ME2021 300321 14:02
Test1 0 26/0421 14:46 SCOTTM im0 021 0841
Test B nvoice 0 2650421 1442 SCOTTM 021 1143
Test Coliection Leads 0 10X210928 SCOTTM o1mao1 2542021 0021 11:24
Test 1 0 SCOTTM 30N 05:56

The below picture shows the filter that allows you to filter by the people that have contributed to the
chat.

: RS -
Caliections 3 Expand New Archive Status |Active = | Userin Chat Al = | Fiter Delete Help
Colections: Latest Wiho Date Date When Who When
Nemo Type Unresd  pat Crested From To Created  Archived  Archi
b Invoices for Review N invoice 0 20421 0835 SCOTTM 01022021 30/05°2021 3002 14:02
Test1 0 280421 1448 SCOTTM INNIZ021 IO 0841
Test 8 Ivoice 0 260421 1442 SCOTTM 0BT 1143
Test Colisction Leans 0 30321 0826 SCOTTM 01032021 250042021 300321 11:24
Test 1 '] SCOTTM IOW21 0958

New columns show how many users are in the chat and the number of documents attached to the
chat.

SCOTTH - g 2B = Help
Colactions 2 Expand New Archive Status |Actve = | Userin Chat | AN ~ | Filw Dekte Help \ \
- Cobections T e Date Date whan wWho Wnen :‘” Anached
Type Chat Created From T Crested  Archived Archwed | Records
* Whrmﬂt 0 2990421 0835 SCOTTM S1RR22021 3nsoo 300221 1402 4
Testt D 2641 1446 SCOTTM EIL LT 3T 0841 1 0
Tesl & Invoice 0 2604721 1442 SCOTTM I021 1143 1 0
Test Colection Lesds 0 321 0926 SCOTTM D002 29042021 J0MIT1 1124 3
Test 1 L] SCOTTM 21 0548 1] ]

Users with access to Internal Chat / Collections are now able to double click on the line to open it
rather than having to click on the Expand button.

Styling and sizing improvements have also been made particularly within the questionnaire section.
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Add a selection of highlighted records to Favourites

You can now make a selection of records to add Favourites via the new yellow star button rather than
dragging one record at a time. This can now be done from the Person, Company and Company
Contacts selectors. The new star button asks you to specify the folder in Favourites.

rro) (Raan) vevvcs | (GO | comcn | | vew || cme | | e

Selection Chents and Prospects - Expand Count Contact Tree Mag Update
Search Filler Quick Lookup - Process D
Stored Selectons Company State Last CE Last PI Start Date Code Adert Address. -
s socen | > L
Reports AM Bes! Europe - Rating ! Clent Zam4az1 A3 X21321  Viola fest Morgan Spence 12 Arthur Street
.
ABBA Lid Clent A1 XBBADN SM Test 2
ABBA LM Clhent 100220 a1 524 Test Alert SM B3 New Sirest Li
ABBA TANIS Clent 1204721 A1 XDOS0T 63 New Strest
-
ABC Contract Services Wi Prospect a1 XBCoo Uni &, Wolsey Park Tol
ABC Contracting Services Clhent 180511 a1 41a Thistie Street Lane 5 Wi

When this is pressed you get to choose which folder within Favourites these go to.

Select a Favourites Folder

Person Selector buttons rearranged

On the Person Selector the view has been reorganised due to new buttons: the Favourites, Notify,
Bulk Email, Send Docs, Self Doc Pack have been moved onto a second line to enhance visibility.

All Except Contacts & Arct | CATHERME «  Fiter [ expans | wap | Count I Update J

I .ﬁ'l Bulk Ernaill Send Docs |SeIfDucPad:I

Availability view - Create a linked reminder for Contact Date

On Availability view of a person, click on Enter Availability/Unavailability, on either form it will be
possible to select “Create Diary Reminder” and set the date, once the date comes it will generate a
notification for the user.
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=ut Availability for Laura Kubasiewicz - (B

From (03/05/2021  ~| to [09/05/2021 ~

Pattern
E Monday 07:00 | _~119:00 ||D Day 07:00 -19:00 )
FlTuesday  (07:00 | - 19:00 | |DDay07:00 -19:00 | Monday toFriday
[l Wednesdsy  |07:00 | ~{19:00 ||D Day 07:00 -19:00 v|
AThursday  [07:00 | _~{19:00 | |D Day 07:00 -19:00 | i
£ Friday 07:00 | _~19:00 ||D Day07:00 -19:00 v Gl
 EEcEE
sy | |- ||

Contact agan on |29/04/2022 [ Create Diary Reminder

Added Company State as column on Person History view

On the history view on a person record when you add an employment from an existing company we
have added a column that shows the company state. This will help to ensure that the correct
company is added to a record.

Find Existing Add New

Company Status Address Town County/City Posicode  Divisior =
Xirakter Lid. Prospect  Wating House 33 Cannon Street London EC4M 558

Young Samuel Chamber Prospect ¥ 5 C Building 50 Flgral Street  London WCZE SDA

Scott el Test Secondary A

Kleboe Prospect 15-19 York Place Edinburgh EH1 3EB

AWR Applies TEST CHE Client city Road Melrose TDE SHH

AWR NOTA Client House Selkirk TOS IKK

AWR Unknown Client Hut Galashiels ™ 2K

2-way SMS Improvements

If available, 2-way SMS has been improved. Spacing has been harmonised. A new button has been
added to the Incoming SMS area of the Desk Top to quickly and easily view the incoming SMS.
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Ability to set a Default new Company status
A new general setting has been added that allows you to set a Default state for new companies other

than 'P' Prospect.

This feature requires System Administrator setup.

Placement and Vacancy Add Rate buttons not available when Enforce Margin
check activated on Temp Desk

When ‘Enforce Margin Check’ is activated on a desk , the vacancy and placement, ‘Add Rate’ and
‘Delete rate’ buttons are greyed out, preventing incorrect rates being added or deleted.

Validation on Extension of a Placement

Placement Extensions now call the placement pre validation function to ensure all is in order before
allowing the extension.

Temp Desk Availability view - Contract Desk - Show work pattern in front of
Availability

On Person Availability view, Temp Desk Temps and Availability views it now reflects the Candidates
working pattern i.e. if they are working Mon, Wed, Fri this will show as ‘W' on their Availability leaving
Tue, Thur, Sat, Sun showing ‘A’ for available (providing availability has been entered) Historically
every day would show as 'W’ regardless of the candidates working pattern.

syl Emey EnietAvalotiity Book Shifs EntesHoiday Enter Unavilbilty Clesr  LastYeat New Yea

Month 12 3 4 56 789 10111213 1%1516 171819 20 21 2243 242526 &7 2829 30 31

.‘ A-Fli 2021 W wW W WwW W W iW W WiW W

—— als

Signed Timesheets show who signed the Timesheet

If a Timesheet has been completed using the signing method the ‘Entered’ Field on the completed
timesheet now shows who signed the timesheet rather than ‘WEB User Identified’.
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M4 » M Dekete Do Mot Transfer | | New Timesheet Help| 2J @B =8 | Document | Query | | Extra
Details Temp 12345 Bridget Jones ) =
Shifts Client XMS001 A& M Stephens =
Linked Job Title Support Assistant

Timesheels | |5 n.ferences PO Number12345 Site. Galashiels
image

Timesheet Number  |EV3496
Questionnaire Period W 202137

| Signatures Dates From 201272021 to 261 22021

Payroll Company 1

Analysis Code
Entered 200012022 13:26 By Mr Scott McMullen

Pl o o b P S

Click in View column to see Location
View Signature Type When Signed Who Position Hotes -
b locate |see| Chent 2000172022 13:26 | Mr Scott McMullen | Manager ipaddress=84 69

Allow editing of an Account Name before the first invoice has been created

Historically you could only edit the account name after the first invoice had been created. With this
enhancement it is now possible to edit without the need to create an invoice. This is for Xero Accounts
users where Accounts Codes are not used, only Account Names.

Adding Global Documents now filtered by Division and Department

When attaching Global documents in emails the documents that show now obey the Division access
set at the User level. If a Global Document is set for a specific Division or Divisions, it will not show on
the list if the User does not have access to that Division.

Save a report as a PDF to Documents and Compliance Documents

If a report is run against a person, e.g. an ID badge, it is useful to save this as a PDF to be reused
rather than rerun the report.

If enabled by your agency you can save a report as a PDF to the Documents view and also
Compliance Documents view on a Person record if you have Compliance rights. This is in addition to
being able to Print and Save to File. You can also add to the Documents view on Company, Placement,
Progress and Vacancy. Please note this can only be done if the report is generated from an individual
record, it will not work on the selector screens.
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For reports that have had this feature added there is a new button that will show in the report that
allows the saving of the report as a PDF or Save to File.

& Vacancy Analysis

B 0o TIEEE ;Y %

Vacancy Analysis

Consultant Department Client Contact Position Entry Date

STEWART Drivers & & N Slephens & Slephens Scoll Test 1 o040

This feature requires System Administrator Setup.

Online Reference Request allows saving to Compliance Documents

Online reference report can now be saved to documents, compliance and file. 2 Buttons now at top of
report:

Blue Arrow = Export - Save to file

Red Arrow = Save to Documents or Compliance Documents

#* Reference Request

S =By (== : | 4 4 i (1! X

Editing a Report remembers file type

When you are editing a report in a reports selector that has a file type of xml - when you click on
Browse the default file type now matches the original file type. Previously it would always default to
showing files of the type rtm.

Role to access igxWEB Setup on Maintenance menu

A new user layout setting has been added that will allow users that have the role ‘Can administer
IQXWeb users’ to Maintain the igxWEB Admin User without having Full Maintenance Rights. Once the
new layout setting has been added users will see an option in the Select menu for ‘igx Web Maintain
Admin User’.

This feature requires System Administrator setup.
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Fixes

When adding a Candidate through the Fast New person wizard the Temp Desk options now
obey the selected department rather than the Users default department.

Person Timesheet view was slow on loading, this has now been fixed.

An issue was identified where you could no longer drag from the person selector to a vacancy
short list, this has now been fixed.

If a CV in PDF format is uploaded to CV section of a Person record, when pressing Save As it was
saving it in DOC/DOCx format. Now when saved it is in PDF format.

When a list member is unsubscribed in Mailchimp they are set as Unsubscribed when re-
importing to 1QX.

On favourites all notes are visible again.

Data within Folders now correctly displayed on Favourites.

Shift rates were not displaying correctly in notifications when combined with other merge fields,
this has now been fixed.

Issue with Email Subject set in Notifications not pulling through and defaulting to the description
of the notification has been fixed.

When sending a timesheet notification to more than one person it was sending to the first email
address multiple times and not the other people - this is now fixed and will now send to all the
separate email addresses.

When sending out Document packs to the Client, the sort order set in the Document Pack was
not being obeyed. This has now been fixed.

On a Vacancy where there are several shifts the system was running slow when trying to
change from the Shifts view to the Diary view. An issue found within the SQL code which has
now been fixed.

You could not save Composite Co Pay Companies if you did not have ‘Company Name’ as a
field, this has now been fixed.

When selecting a new accounts contact from the accounts pop out window, the new contact
name would not show in the box, instead the old name would still be there. This has now been
amended and the new contact name shows in the box after selection.

When adding a new date question the expiry lead time can now be entered on the form.

When running the Job to complete Authorised Timesheets it was producing an error, this has
now been resolved within the database.

If WebService used to complete timesheets (jobs) then fix for payroll number not being on first
Timesheet.

Error with shifts not showing in date order on Provisional timesheets has been fixed.

When selecting ‘Save/Continue’ on the Web Referencing this is making a unique code for the
referee if there are multiple being sent out to the referees therefore ability to see the
references clearer.

Checklists now show based on the departments in the users Divisions Allowed access rather
than only showing checklists associated with the users default department.

Further action refreshed when Re-Connect is used - checking the Divisions Allowed.
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