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Release 2.20.2

If you have custom forms defined in IQX, not all new features may be available to you. Your agency
custom forms are shown on Help - About.

¢ Features

e Enhancements

e System Administrator
* Fixes

FEATURES

IR35 Legislation changes

In April 2020, in addition all public authorities and medium and large sized clients will be responsible
for deciding the employment status of workers they place with your agency. There are extra
responsibilities that will affect you. For every placement of a Limited Company or Self Employed Temp
Candidate the CLIENT will have to send a Status Determination Statement (SDS) to the Candidate,
determining whether a contract is inside or outside of IR35 rules, copying this to the Agency, who are
now responsible for deducting employment taxes if Inside IR35 rules. This will mean changing the Tax
Method of the Candidate to comply.

The SDS is between the Client and the Candidate and is managed from the Person form. There is a
new view for Company SDS, above the Placement view. Enter the Client Contact who has determined
the status, how the Candidate is to be paid and the Reason for the decision. Copies of the SDS
Documents should be kept on the Documents view. We advocate adding a new Document Type to be
used.

igx - https://igxusers.co.uk/igxhelp/
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505 for Ralph Black at Advancing 365 Ltd.

H4pr M IR35 Status Determination Statement

Person: Lid, HMRC Engagement Detais None, Balaclava Limted

Company: inside R35
Company: Allows PAYE, LTD, External R&YE, Self-Employed

End-Client MUST send an SOS to the Worker and Agency within 31 days of starting.

The 505 is between the End-Chent and the Worker, [}

If no SDS has been received use Cancel and DO NOT save

Conimct Austn Jones - Nofe: Save any associated
document on the Applicant

R3S Status | PAYE NOT Required = documant view

Reason SM Tegt

There are also changes to the Company form. In the Miscellaneous* view that holds Accounts
information the field that was 'Private Sector Outside IR35 has been renamed to 'Small Private Sector
Outside IR35'

In April any large Private Sector Clients will have to be ticked - start adding these clients to a Stored
Selection so that they can be updated in bulk.

In addition there are tick boxes to set what payment methods the client will accept

e PAYE by the Agency

Limited

Limited External PAYE (HMRC letter F)
Self Employed (if database set to allow)

Questionnaire avccord Transfer History | Companies House
Instaliation Qs * Account Code HMS001
General Notes * Accounts Contact A Stephens
IT Notes sl o
* Days Credi 14
Group Smal Private Sector Outside IR35
Migcalanaous et oo
Allow Limited Lo
Accounts Allow Limitad Extarnal PAYE
TOs L:uuw Self-Employed |
anaged by Portal A

When creating a placement or booking a shift for a Temp (who is NOT PAYE or External PAYE) there
will be a popup SDS form to record the Status. If an SDS has not been received Cancel, and remind
the Client that they need to send one within 31 days of the placement start date. Completing a
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timesheet will also check for the existence of an SDS. If one does not exist the SDS form will popup. In
addition one can be manually added on the Person SDS view.

Validations will need to be added if a placement or a Timesheet is to be BLOCKED because different
sectors have different requirements. Contact IQX to arrange.

*This may be renamed to something different in your Agency

Timesheet Improvements

Approve Images

If Agencies use igxWEB for E-Timesheets and Candidates upload images of their timesheets by phone
we have added a mechanism to indicate that these images need to be checked. This has to be
switched on in General Maintenance. There will be a new tick box column in Tempdesk, Timesheets
view for Image approved.
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It is assumed that any image linked by a consultant is approved so by default is set to ticked. Any
document uploaded from igxWEB will NOT be ticked, so needs to be expanded in Document, and then
marked as approved. The actual Approving of an image has to be done on the Document (when you
are viewing the image).

ke Seveds Belect  View DuisideMIN  Prit Page m 7

Validations could be added to block invoicing of Timesheets where the image is not approved.

Filter Timesheets
There is a Filter box on Timesheets, visible if the screen is widened. It will match data in all of the
columns.

Image Status
In addition to the colour of the line indicating information about a linked image there is a column with

a written message.

ks Count Cocwment Show Hours Fiket
nage Image
Approved [0 kR Status
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Timesheet Image Cropping Tool
We have found that sometimes images have unnecessary content around the edges. There is now the
ability to use an image cropper for tif and jpg files prior to linking images to a timesheet, see below.

] T_hlf:: Aygomer | RSN a—— °

!
TiMESHEET |

Once you have cropped the image as required you click on apply crop to apply the changes and then
click save and close, this then overwrites the original image.

You can also crop an image that has already been linked. From TempDesk you would go to the
Timesheets view and click on the document button to view the image, you can then follow the same
cropping steps as you would for an unlinked image. When cropping an image that has already been
linked The audit trail of the candidate record will also show who has cropped the image.

Companies House Look Up

Accounts users can quickly check details of a company with Companies House without leaving I1QX.
Simply enter the company registration number and use the elipses button on the Company Reg No
field or the new Companies House button on either the Person Payroll view or Company Miscellaneous
view:

igx - https://igxusers.co.uk/igxhelp/
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The following report will be returned an a contact event logged to show the check was completed:

0 From Companies Hous e al 11712019 09224
L LIITED:

Fegishered Address
Waster Newhause Likesheal
Nekosa
Rusturghshing
TOH Q4T

Accounts Fiad up i JU012070

Mer Accounts Due. 311102020 Overdus 7 Mo
Annual Return Overdue? - Ho

Has charges: Mo

Offcars
HEPBLRNE SCOTT. Viala Susman | sscrélaly
DALEE Douglas Reasel  drector
HEPB MWichae| Franois . dinecior
HEFE o Viola Susan : dredoe
HETW walty Coeobe - direciod
WILLEY, Gaonge Justin - dirsdor

.

VAT Number Checker

Accounts users can quickly check details of a VAT number for either a person or a company without
leaving 1QX. Simply enter the VAT number and use the new VAT Number button on either the Person
Payroll view or Company Accounts Miscellaneous view.
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The following report will be returned and a contact event logged to show the check was completed.

From VIES at 19M11/2019 15:47
VT Mumber: 682836889
Trader Mame: | Q X LIMITED
Trader Company Type:

Trader Address
WESTER NEWHOUSE
LILLIESLEAF
MELROSE
ROXBURGHSHIRE
TDE QT

valid Yes
Country Code: GB

[ Ok

Reporting on Shift Prices

Functions have been written to report on the expected true value of shifts in a week in advance of
timesheeting.

Run against all shifts for vacancies that have Rate Schemes and Scripts we now have the tools to
create a report that will break each shift down into the different slices and paybands, calculate the
pay and charge and create a cumulative total for the week.

Please contact IQX support on 01835 340 034 if you are interested in having a report written.

New 2020 Legislation Requirement

New legislation requires information to be sent at the beginning of every assignment. This can be
done through Notifications. Contact IQX to discuss the ways in which this can be done.
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Drag Person from Favourites

It is now possible to drag candidates from within your Favourites lists onto a vacancy shortlist. Please
note if you drag a record within Favourites it copies rather than moving the record to the new
location.

ENHANCEMENTS

E-Timesheet colour consistency

E-Timesheet colours now show on vacancy and placement timesheets view for easy identification.

AWR Filters would be useful

We have now added filters for AWR. These are available on Person - AWR view, Temp Desk - AWR
Temps view and Placements - AWR Linked Placements view.

Being able to add an Accounts contact from Misc view
rather than go back to Contact

It is now possible to add an accounts contact from within the company Miscellaneous view rather than
having to go back to the contacts page.

If the accounts contact is not yet in IQX you can add them on the miscellaneous view by clicking on
the elipses at the end of the Accounts Contact field and using the Add Contact button

Changing an igxWEB user's Rights should be an audited
item in 1QX
Whenever you make a change to a candidate, client or consultants igxWEB rights this is now audited

within IQX. This is shown on the audit trail on the specific page (candidate, client, consultant) and also
the main audit trail within IQX.

Process for identifying when CompanyAccount does not
exist when Provisional Timesheet created

Improvement to the error message when trying to open a Provisional Timesheet if no Company
Account record exists. The error will prompt to enter the mandatory fields in the Company

igx - https://igxusers.co.uk/igxhelp/
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Miscellaneous view.

General Settings - Allow filtering on number

It is now possible to search by the setting number when searching for a specific setting within General
Settings.

Person Duplicate checking refinement

Duplicate person check is now more specific with what records it returns as possible duplicates.
Records with matching National Insurance numbers will always be returned. Client records will be
excluded.

IR35 SDS refinements

Clearer guidance on IR35. If the company is marked as being outside of IR35, upon making a
candidate placement you get the following message.

limage-20200122-135950.png|width=1005,height=210!

For auditing purposes, you are also now able to add an SDS for a candidate for all candidate tax
methods.
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