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The Ul and API examples on this page are representative mockups — hostnames,
keys, names and figures shown are illustrative, not live screenshots.

1QX Al Gateway

The 1QX Al Gateway is the single front door for every Al feature in IQX. Instead of each part of the
product talking to an Al provider directly, everything — the IQXAssist chat your consultants use, the
wiki help assistant, CV reformatting, document and photo reading, audio transcription — calls one
internal service. That service picks a model, routes the request, retries elsewhere if something is
down, meters the spend, logs the usage, and hands the answer back.

In short, it is an Al router and control plane: the clever bits (which model, failover, cost caps,
encryption) live in one place, so every IQX feature behaves the same way and we can add or swap
models without touching the apps.

At a glance

* EU-hosted, open-weight models — nothing is sent to the big US Al vendors.
* One API key per tenant/client, with per-key capabilities and a monthly

spend cap.
'\,'P e Automatic failover — if a model is unavailable, the gateway transparently tries
another.
e OpenAl-compatible — point any OpenAl SDK at /v1 and it just works.
e Chat history stored in MongoDB in the UK, encrypted per message, auto-
deleted 30 days after last use.

IQXAssist — the in-app chat

IQXAssist is the assistant your consultants talk to inside IQX. Unlike a standard “question and answer”
bot, it is context-aware: it knows which candidate or contact record you are viewing and can pull
live data specific to them.
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Chat with Jamie Alcott = m

IQXAssist Delete Chat

In context: @) Jamie Alcott - RGN : Manchester

Al Assistant Notice:can make mistakes — always verify important information and use professional judgment.

What shifts are open for Jamie this week?

al Found 3 open shifts they're suitable and available for:

v checked availability + matched skills & distance

RGN — Night #SH-4821

Priory Gardens Care Home Suitable

Fri 6 Nov - 20:00-08:00 3.2 mi- £28.50/hr

RGN — Long Day #SH-4809

Oakfield Nursing Suitable

Sat 7 Nov - 08:00-20:00 5.1 mi- £26.00/hr

RGN — Twilight #SH-4833

Beechwood House Suitable

Sun 8 Nov * 14:00-22:00 2.4 mi- £27.25/hr
Compliance-check them for the Friday night shift

al Compliance for #5H-4821 — Jamie Alcott
PASS - 92% 4 of 5 requirements met

NMC registration — valid to 03/2027
Right to work — verified

Mandatory training — in date
Manual handling — expires in 9 days

0e000

DBS — enhanced, on file

Great — book them onto it

Al @ write action — the booking is only placed after you confirm.

° Booked — Jamie Alcott into #SH-4821 (Fri 6 Nov, Priory Gardens)
Confirmation SH-4821-OK sent to 1QX - re-validated server-side

Type your message here... (Press Enter to send, Shift+Enter for new line)

Al can make mistakes. Verify important information and use professional judgment.

Two modes
The chat works in two modes depending on what you ask:

e Conversational — answers general questions, drafts text, or summarises information already
in the chat.
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* Agent (live data) — when you ask for specific records or actions (e.g. “show me open shifts”),
it uses secure tools to fetch real-time data from IQX before answering.

Every session is tied to the record you are viewing. Navigate to a different candidate and a new chat
begins, so data can't cross over between records.

What it can pull in (read)

IQXAssist has strictly defined tools that let it read specific parts of a record. These are read-only and
never change anything.

Data type What it can see Best way to ask
Timesheets / Pay status, hours, rates, notes, “Show timesheets from 1 Jan to 1 Feb”
records placements
. Open shifts the candidate is suitable |“What shifts are open for them next
Shifts . "
and available for week?
Availability Holidays and unavailability blocks “Are they available in March?”
. Licence details, training, medicals, |“Compliance-check them for the Friday
Compliance . ) e
right to work night shift

The “date range” rule
To avoid overloading the system, the Al looks for a specific timeframe. If you ask for
b records without a date it may default to the last 30 days or ask you to clarify. Try to
specify: “last month”, “next week”, or “since Jan 2024".

Taking actions (write)

IQXAssist can also do things on your say-so — propose a shift booking or record an availability
change.

Write actions are only ever carried out after you explicitly confirm them, and
every action is re-validated server-side (availability, compliance, booking rules, still-
open) before anything is saved. If a rule fails, the action is refused and the reason is
shown.

Drafting & formatting

One of the handiest features is drafting communications:

e Emails — ask it to “write an email...” and it produces a professional, contact-event-ready email

1QX - https://igxusers.co.uk/igxhelp/
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(subject and body).
* Text / SMS — ask for a “text message” and it keeps the wording short and casual, suitable for
mobile.

Smart touches

e Streaming responses — answers appear in real time as the Al works, rather than waiting for
the whole reply.

e Auto-titling — each session is given a short title from the first few messages, so it's easy to
find later.

The APl — endpoint by endpoint

Every capability is also a single HTTP call, so any IQX service or script can use it. Authenticate with a
Bearer key — the optional user id after the dot attributes usage to a person:

Authorization: Bearer YOUR KEY.USER ID

Here is what each endpoint takes in and gives back.

Read a document — get JSON out

Send an image plus a prompt. Ask a plain question and get an answer, or ask for the fields and they
come back parsed in response. json. Driving licences, passports, DBS certificates, timesheets,
whiteboards — all fair game.

1QX - https://igxusers.co.uk/igxhelp/
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/api/image
Upload a photo of a document — get structured JSON back.

Send an image plus a prompt. Ask a plain question and get an answer, or ask for the fields and they
come back parsed in response.json.

INPUT - image + prompt OUTPUT - response.json
DRIVING LICENCE SPECIMEN 200 OK

DELGADO

"documentType" UK driving licence",
"surname": "Delgado",

Marcus James
14.03.1991 - Manchester

"forenames" :"Marcus James",
21.08.2023 4bh 20.08.2033
"dateOfBirt 1991-03-14",
DELGA903145MJ9AB .
"place0fBirth" "Manchester",
42 Oakwell Road, Manchester M20 41T "licenceNumber" *DELGA903145MI9AB" ,
"validFrom":"2023-08-21",
B Bl AM /\/‘- "validTo":"2033-08-20",

"address" Oakwell Road, Manchester M20 4LT",
"categories":["B", "B1", "AM"]

Lift the photo off an ID

Finds the portrait on a licence, passport or ID card and crops it out — ready to save straight to the
candidate's record as their profile picture.

/api/extract-photo
Lift the portrait straight off an ID.

Finds the photo on a licence, passport or ID card and crops it out — ready to set as a candidate's

profile picture
INPUT - ID image OUTPUT : cropped photo
DRIVING LICENCE SPECIMEN

DELGADO

Marcus James {

14.03.1991 + Manchester "photoBase64":

21.08.2023 4b 20.08.2033 "data:image/png;base6d,
1VBORWOKGgoAAAANSUREU...

DELGAS©3145MJ9AB

42 Oakwell Road, Manchester M20 4LT

B Bl AM /\/-\ profile photo

Transcribe audio

Drop in a voice note or interview recording and get an accurate transcript straight back.
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/api/transcribe
Turn a voice note or interview recording into text.

Drop in an audio file and get an accurate transcript straight back.
INPUT - audio upload OUTPUT - transcript

Al Transcript
° ql""l""lll"l"|'I|II'II|I"II|I'I"Illll “Hi, it's Morgan — just confirming I'm free for

the Friday night shift at Priory Gardens. My
voicemail 2231.m4a manual handling cert runs out soon so I'll get
0:42 audk;ma that renewed before then. Thanks, bye.”

Reformat a CV to house style

Upload a candidate's CV (PDF or Word) plus your template and logo; get back a consistent, branded
CV. Personal contact details are automatically redacted in the process.

/api/cv/reformat
Any CV in — your branded house style out.
Upload a candidate's CV (PDF or Word) plus your template and logo; get back a consistent, branded CV.

INPUT - raw CV OUTPUT - branded CV
morgan rees - CV MORGAN REES
Registered General Nurse
PROFILE
EXPERIENCE
COMPLIANCE

Tighten rough CV wording

Clean up a candidate's own words into polished, professional CV copy.
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/api/cv-rewrite
Tighten rough CV wording to a prompt.
Clean up a candidate's own words into polished, professional CV copy.
INPUT - rough text OUTPUT - polished
“worked at hospital did nights looked Al Rewrite
after patients did meds and notes was Experienced ward nurse with strong night-shift
also in charge some shifts” experience. Responsible for medication rounds,
clinical note-keeping and, on occasion, shift
leadership.

One-shot answers over a record

Send a record (or any document) plus a prompt and get a tidy answer back — great for summaries
embedded in other IQX screens.

/api/query
One-shot answers over a record or document.

Send a record plus a prompt; get a tidy answer back. Great for summaries inside other IQX screens.

INPUT - record + prompt OUTPUT - answer

Al 1QXAssist

Morgan has worked three RGN night shifts at
Priory Gardens since September, all rated well
with no compliance issues. Reliable for nights;
lives 3 miles away.

"candidate":"Morgan Rees",

"role": "RGN",

"placements"[ 3 recent ]

Q: summarise the last 3 placements in 2 lines.

Drop-in OpenAl-compatible endpoint

Point any OpenAl SDK at /v1 and it just works — streaming and tools included. The gateway picks the
model and handles failover underneath. GET /v1/models returns a friendly model list for a picker.
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/v1l/chat/completions
Drop-in OpenAl-compatible endpoint.
CALL : your code RESPONSE - streamed
L “Hi Morgan — reminder you're booked for the
from openai import OpenAl Friday night shift at Pr‘i‘ow Gardens, 20:00-08:00.
client = OpenAl( Reply STOP to cancel.

base url="https://gateway.igx.scot/v1l",
api_key=IQX KEY,

) @ /vl/models
°

@ streaming

r = client.chat.completions.create(
messages=[{"role": "user",
"content": "Draft a shift reminder"}],
stream=True,
)

"Standard", " ": "chat" },
"Advanced", " ": "chat" },
"Vision", " ": "image" },

"Audio™, " ": “transcription" }

Security & data

Private by design

e Chat content is individually encrypted at rest — even database
administrators can't read the raw message history.

e Sessions are context-isolated per record, so data never crosses between
candidates.

e The models do not train on your data.
e CV contact details (phone, email, address) are redacted automatically.

Where it lives

e Chat history and usage logs are stored in MongoDB in the UK.

@ e Sessions and their messages are auto-deleted 30 days after the last
interaction; uploaded files are swept within an hour.

e Model inference runs on EU-hosted providers and is transient — prompts are
processed, not stored.

* Usage logs keep metadata only (no message content).
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Endpoint reference

Endpoint Method|Purpose

Japi/query POST One-sho.t text: prompt (+ optional context), returns the
completion.

/api/cv-rewrite POST  |Rewrite / tidy CV text to a prompt.

Japi/cv/reformat POST Refprmat an uploaded CV (PDF/DOCX) into an HTML template,
optional logo.

Japi/image POST J\/Sléllt\bln — ask a question about an image, or extract its fields as

/api/extract-photo |POST |Vision — crop the portrait photo out of an ID image.

/api/transcribe POST |Audio — transcribe an uploaded audio file.

/vl/chat/completions|POST |OpenAl-compatible chat. Streaming and tools supported.

/vl/models GET List the available models (friendly labels) for a model picker.

Japi/model-config GET ;I;;]e preferred default model for the key (so Uls don't hard-code

/api/capabilities GET The calling key's effective tool capabilities.

Stateful chat sessions (new, list, send, stream, rate, export,
delete).

/api/chat/.. —

Getting access

Keys, capabilities and spend caps are managed by IQX in the gateway admin. If you need a key for a
new service or client, or want a capability enabled, contact the IQX development team.
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